AJIMVUHUMCTPALIWS KYPCKOI OBJIACTU

KOMMTET OBPA3OBAHUS 1 HAYKH KYPCKOM OBJIACTH

ITPUKA3

£ Ll ce el 2016 No ST CEY

r. Kypck

O0 yTBep:KAeHHH perjiaMeHTa NpeaocTaB/AeHHs YCayTH
«IIpepocraBnenne HHpopmanuu 00 00pazoBaTeIbLHBIX NPOrpaMMax H
y4eOHbIX nj1aHax, pabo4yux nporpaMmmax y4eOHbIX KYpCOB, IPEAMETOB,

AHCUHIIIHH (MOAYJieii), roA0BbIX KaJeHAapHbIX Y4eOHbIX rpadHKax»
0o0pa3oBaTe/IbHBIMH YUpexKAeHHSIMH, NOABEAOMCTBEHHBIMH KOMHTETY
oOpa3oBaHus H HaykH Kypckoit o61acTn

B cootBetcTBUM ¢ PenepanbHbIM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
OpraHu3alliy NpPeAOCTaBICHUsA IOCYJapCTBEHHBIX M MYHULUNANBHBIX YCIyI»,
pacnopspkeHreM IlpaButensctBa Poccuiickoit ®epepanun ot 17.12.2009
Nel993-p (¢ u3MEHEHUSIMHM M [ONOJHEHUSMH) M BO HcnojHenue [Inana
mepexoja Ha TIPEJOCTaBIEHHE B 3JEKTPOHHOM BHJE TOCYJapCTBEHHBIX H
MYHHLHMNATBHBIX YCJIYr OpraHaMM HCIOJHHTENbHOH BIAacTH, OpraHaMu
MmecTHoro camoynpasineHuss Kypckod oOmnactd, yudpexaenusmu Kypckoit
obnactu u MYHHLHUTATBHBIMU YUPEXKACHUIMH, YTBEpXIEHHOI'O
pacniopsibkeHneM AamuHuctpanuu Kypckol obnactu ot 28.12.2010 Ne651-pa
(C U3MCHEHHSMH U AOTIONIHEHUSAMH ),

NpUKa3blBalw:

1. VYTBepauTs IpuiaraeMblii pernaMeHT MpPeJOCTaBlIeHUsS YCIYTrH
«[IpenocraBnenne nHGopmauun o6 00pa3oBaTeIbHBIX porpaMMax H y4eOHBIX
IIaHax, pabo4ux mnporpaMMmax Y4eOHBIX KypCOB, NPEIMETOB, AHUCLHILIHH
(Momyneit), roOBBIX Kale€HOApHBIX y4eOHBIX rpadukax» 00pa3zoBaTelbHBIMU
YUPEXKACHUSAMH, ITOJBEJOMCTBEHHBIMH KOMHUTETY OOpa3oBaHUS M HAYKH
Kypckoii obnactu (nanee — PernaMenr).
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2. OO0Opa3oBarejbHbIM YUPEXISHUSM, HOIBEIOMCTBEHHBIM KOMHTETY
obpazoBanuss U Hayku Kypckoil obnactu (ykasaHHBIM B IPHIOXeHHH Nel k
Pernamenry), mpu npeaocTaBieHud yeuyru «[Ipenocrasnenue nHpopmaun oo
o0pa3oBaTeNbHBIX IporpaMMax ¥ y4eOHBIX IUIaHaX, pabodux mporpammax
y4eOHBIX KypCOB, IPEAMETOB, NUCUUIUIMH (MOAYJIEH), TONOBBIX KaJleHJapHBIX
yueOHbIX TpadiKax» pyKOBOACTBOBATHCS HACTOSIIMM PeriiaMeHToM.

3. Ilpu3Hate yTpaTUBLINM CHIIy IIpHKa3 KOMUTeTa 00pa3oBaHUs W HAYKU
Kypckoit obmactu ot 03.10.2013 Ne 1-980 «O6 yrBepxaeHUM perjaMeHTa
npenoctaBneHus ycnyru «lIpenocrasnenue nHbopManun o6 06pa3oBaTeNLHBIX
nporpaMMax U y4yeOHBIX IU1aHax, padodymx NporpamMmax y4eOHBIX KypCOB,
IpeJMETOB, JAHCUMIUIMH (MOAyJeil), TONOBHIX KAJICHAAPHBIX Y4eOHBIX
rpadukax»  oOpazoBaTeNbHBIMM  YUPCSKIOCHUSMH, IOJBEIOMCTBEHHBIMHU
KOMUTETY 00pa3oBaHus U Hayku Kypckoit obmactm».

4. KoHTponp 32 HCIOJIHEHUWEM HACTOSUIEr0 INpHUKa3a BO3JIOXKUTH Ha
NIEPBOTO 3aMECTUTEN IpeAcenareNss KOMUTETa — HauvalbHUKA YIIPaBiCHHUS
KOMIUIEKCHOTO  aHaJIM3a, IIPOEKTHO-IIPOTPaMMHOM M HMHHOBALIUOHHOM
JEATEeNIBHOCTH U aTTeCTAIlUU IelalOTHYECKUX KaapOB KOMHUTETa 00pa3oBaHus U
Hayku Kypckoii obnactu JI.B. KapaueBueBy, 3amectuTenedl mNpeacenaTes
KomHuTeTa oOOpazoBaHuss U Hayku Kypckod obnactu A.D. Ykonosa,
O.A. BopoOseBy.

5. Ilpuka3s BCcTynaet B CUITy CO JHS IOJITMCAHUS.

I[pencenatens KOMUTETA a W AH. Xynun



YTBepxIacH
IpPUKa30M KoMUTeTa 06pa3oBaHus U
Hayku Kypckoli o6nactu

oT 26 £8.2016 Ne_s - 508

PersiameHT npeaocTaB/JIeHHS YCIAYTH
«IIpenocTaByienne HHpopMauHH 00 00pa3oBaTeJbHBIX IPOrPaMMax H
y4yeOHbBIX NJIaHaX, paboyHX NporpamMmax y4eOHbIX KypcoB, IPpeAMETOB,
AHCUHITHH (Moaynei), roq0BbIX KaJeHAAPHBIX YYeOHbIX rpadHKax»
00pa3oBaTeJbHBIMH YUPEKACHUAMH, NOABEAOMCTBEHHLIMH KOMHTETY
oOpa3oBanua u Hayku Kypckoi obnacru

(nanee - Pernamenr)
I. OGne nosoxkenns

IIpeameT peryTHpOBaHHSA perjiaMeHTa

1.1. Hacrosmmii PernameHT pa3paboTaH B HeNSX INOBBILICHHS KadecTBa
UCHOJHEHUA W JOCTYIHOCTH  pe3ylbTaTOB  IPEIOCTaBIEHUS  YCIYTH
«IIpenoctaBnenue nadopmanuu 006 oOpa3oBaTeNbHBIX MporpaMMax U yuyeOHBIX
IIaHax, padouux mporpamMmax y4deOHBIX KypcoB, NpPEAMETOB, IHCLHIUIMH
(Monyneii), roAOBBIX KaJdeHAApHBIX yueOHBIX rpadukax» (majee - ychyra)
o0pa3oBaTeNbHBIMA  YUPEXJEHUSMH,  IIOABEJOMCTBEHHBIMHM  KOMHTETY
obpa3oBanus U Hayku Kypckoit obnactu (nanee — YupexxeHusi), U ONpeaensicT
CTaH[ApT MNPENOCTaBIEHUS YCAYTH, COCTaB, IOCIEROBATENBHOCTD U CPOKH
BBIMIOJIHEHUS JieHcTBUil (Ipoueayp) MpH OCYIUECTBJIEHWU I[IOJHOMOYHH IIO
MIPEAOCTABICHUIO YCIYTH, a Takke (OpPMBI KOHTPOJIS 3a HCIOJHEHHEM
Hactosliero PernaMenTta U f1ocy/eOHbIHN (BHECYIEOHBIN) MTOPAIOK 00KaIOBaHHS
peieHuit U aeiicteuil (OezpeiicTBus) YupexkAeHUH, MPEAOCTABIAIOINX YCIYTY,
a TakXe JOMKHOCTHBIX NHI] YUpexJAeHUi, OTBETCTBEHHBIX 3a IpeJIOCTaBleHHe
YCIIYTH.

Kpyr zasBuTeneii
1.2. 3agBUTENAMH MPeNOCTaBICHUS YCIYrd SBISIOTCA (PU3MYECKHE JIMLA,
IOpUOMYEecKHe JNuia Jub0 HX YINOJHOMOYEHHBIE IpeACTaBUTeNu (jajee -
3aSIBUTEIH ).

TpeOGoBaHnus K NOPAAKY HHPOPMHPOBAHHSA 0 NPEJOCTABJIEHHH YCAYTH
1.3.Mudopmanust 06 ycnyre HOCHT OTKPBITBIN 0OILEeOCTYMHBIH XapaKTep.
1.4. OcHOBHBEIMH TpeOOBaHUAMHU K HHGQOPMHUPOBAHUIO I'PaXAaH ABIISIOTCS:

-IOCTOBEPHOCTH MPEAOCTaBIsIEMON HHPOPMAIIHH;

-4ETKOCTh B U3JI0KEeHUH HH(POpMaIIH;

-IIOJIHOTA HH(OpMaVy;

~HarIsTHOCTh HOPM IpeocTapiIsieMoil nHhOpMaLIUH;
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-yZI0OCTBO M JOCTYIIHOCTD ITONY4eHHs HH)OPMALINH;
-OIlepaTUBHOCTH NpeA0CTaBNIeHHs HHHOPMALIUH.

1.5. Tly6nuuyHoe MH(OPMUpOBaHKE O HOPSJKE [PENOCTABICHHUS YCIyrH
OCYILECTBJIAETCS IMyTeM MyOnuKanuy HHPOpMalMOHHBIX MaTepuanos B CMU; B
¥HGOPMANHOHHO-TENEKOMMYHHUKAIMOHHON ceTn «MHTepHET» B (emepanbHOil
rocyAapCTBEHHOM HHQOPMALIMOHHOM cucreMe «Enuneii MOpTaJ
rocy1apCcTBEHHBIX U MYHHULIUIIANBHBIX ycuyr (byHKLHI)»
http://www.gosuslugi.ru , B perHoHaJibHOH MHPOopMalMoHHOH cucTeMe «IlopTan
FOCYJapCTBEHHBIX M MyHUIMNanbHeIX  ycuyr  Kypckodh  obOmactu»
http://rpgu.rkursk.ru, Ha oduIMaNBEHOM caiiTe KOMUTETa O0OpA30BAHMS H HAYKH
Kypckoit obnactu  http://www.komobrd6.ru, Ha oQHUIMANBHBEIX caiTax
VYupexxaeHuit; Ha HHGOPMAaIlHOHHBIX CTEHIaX Y UpexJaeHUH.

1.6. B nHOpMalnMOHHO-TEIEKOMMYHHKAITMOHHON ceTn «VHTepHeT» Ha
ohuuManbHbIX caliTax YupexaeHul, KoMuTeTa o0pazoBaHus U Hayku Kypckoii
obnacTy, a Takxe B (peepaibHONU rocy1apCcTBeHHOH HHDOPMAUHOHHOM cucTeMe
«EnMHBIA MOpTan rocyJapCTBEHHBIX M MYHHUIMMANBHBIX YCIyr (GyHKIHHR)»,
peruoHanpHOM uHGpopMauuoHHOH cucrteme «llopTan TroCyAapCTBEHHBIX H
MYHUUHMIAIBHBIX yciyr Kypckoil o0nacTi» HOJDKHBI pa3MemiaThCsl CICAYIOIIHE
nHGOpPMaITHOHHEBIE MaTepHabl:

- MIOJIHO€ HAMMEHOBAHME, TOJIHBIM ITIOYTOBBIH aJpec, aJpec JIEKTPOHHOMN
no4yTsl, aapec odUUHATBHOrO caiita Yupexjaerud, rpaduk pabOTHI
YupexaeHui;

~-CclIpaBOYHble TeNne(hOHBl, 10 KOTOPHIM MOXHO TIOJIYYUTh KOHCYJIBTALHIO
IO MOPS/IKY NMPEJOCTABIEHUS YCIYIH;

-TeKCT HacTosllero PernaMenTa ¢ NpuiioXeHNIMH;

-TIepedeHb JOKYMEHTOB, HEOOXOUMBIX AJIS IIPEJOCTABICHHUS YCIYTH;

-OpMBI JTOKYMEHTOB IIJIsl 3al10IHEHHUS,

-MOPS.IOK MHGOPMHUPOBAHUS O XOZ€ MPEJOCTABJICHUS YCIYTH;

-IOKyMEHTBl, NPENOCTaBIsIeMble 10 3aBEPIIEHUI0 IPeJOCTaBIeHHS
YCIIyTH;

-nocyneOBbIH  (BHECYeOHBIN) TOpANOK OOXAJIOBaHHMS peIIeHHH W
nelictBuit (OesznelicTBUl) YupeXIeHHs, NPeNOCTaBISOIIEro yClIyry, a TaKxXe
OOMKHOCTHBIX UL YUpPEKACHUS;

-Ipyras HeoOXoaumas HHpopMaIus.

1.7. Ha wuHbopMallMOHHBIX CTeHAaX YUYpEeXACHUH pa3MeLIaloTCs
crienyrouye nHGOpMalioOHHbIE MaTepHabL:

-[IOJHO€ HaMMEHOBAHUE, IOJIHBIH TMOYTOBBIH aapec, aapec IEKTPOHROU
noyThl, aapec oduUUManpHOrO caiita YupexjaeHuii, rpapuk paboThI
Yupexx1eHHi;

-CIIpaBOYHble TeNe(OHbI, 10 KOTOPHIM MOXHO IMOJYYUTh KOHCYIbTAIHIO
O MOPSIAKY NPENOCTaBICHUS YCIIYTH;

~TEKCT HacTos1Iero PerniaMmeHTa ¢ NpUIOKEHUSIMH,

-NOpsiIOK UHGOPMUPOBAHUS O XOI€ NMPEIOCTABICHHS YCIYyTH;

-TepeyeHb I0KyMEHTOB, HEOOXOAUMBIX AJIS IPEAOCTABIEHUS YCIIYTH;

-00pasiibl 0QOpMIIEHUST TOKYMEHTOB, HEOOXOAUMBIX IS NPeO0CTaBIICH S
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yCIIyTH;

-CBEJICHUS O pe3yJbTaTax NpelOCTaBICHHs YCIyTH;

-TIepevYeHb OCHOBAHMIA JUIsl OTKa3a B IPEAOCTaBIeHUH yCIyTH;

-nocyneOHbIM  (BHeCcyneOHBIM) MNOpsAOOK OOKaloBaHHWA pELIEHUH U
neiictBuii (Oe3meiicTBuil) YupekaeHHs, NMPEAOCTABIAIOLIETO YCIyry, a Takke
JNOJDKHOCTHEIX UL Y UpeK(eHU;

-npyras Heobxoaumasi HHpopMaus.

1.8. VHpopMaunOHHBIE CTEHAB! IOMKHB! OBITh MaKCHUMAalbHO 3aMETHH,
XOpOLIO MpOCMAaTPUBAEMbl, (PYHKIMOHAIBHBI, O0OpPYyAOBaHbl KapMaHAMH
dopmara A-4, B KOTOPBIX pa3MelarTcsi MHGOPMAIMOHHBIE JUCTKHU. [eKcT
MaTepuaioB, pa3MellaeMblX Ha HHGOPMaLMOHHBIX CTeHJAax, AOMKEeH OFBITh
HamedaTraH yJoOHBIM Ml 9YTeHus pudToM, OCHOBHBIE MOMEHTHI M Haubolee
BaXXHbIe MECTa BBIJIEJICHBI.

1.9. HMubopmupoBaHue 10 BONpocaM MNPEAOCTABICHUS  YCIAYTH
OCYIIECTBISETCS AOKHOCTHBIMM JIHLAMH YUpeXAeHUH, OTBETCTBEHHBIMH 3a
NPEeIOCTABICHUE YCIYTH.

1.10. OAns momydeHuss UHGPOPMaLIUKA O TOPSAKE TIPEAOCTABIICHHS YCIYTH
rpaxnaHe BIpaBe o0pamiaTecss B YUPESXIOCHUS JIMYHO, [OCPEICTBOM
Tene(pOHHON CBSI3U, B MUCBMEHHOW (opMe MITH B JIEKTPOHHOM BHJIE.

1.11. UnauBuayasibHOe YCTHOE HHPOPMHUPOBAHUE OCYILICCTBISIETCS [TyTeM
HENOCPEJICTBEHHOr0 OOLICHUS] ¢ JOUKHOCTHBIMM JIMIIAMH  YUpeXIeHHuH,
OTBETCTBEHHBIMU 3a MpEeNOCTaBlieHNe YCIyrd (IpH JUYHOM IpueMe Nubo Mo
Tenedony).

Ilpu orBerax Ha TenedOHHBIE 3BOHKH M YCTHBlE oOpalleHus
JOJDKHOCTHBIX JIUL YUpeXIeHUH, OTBETCTBEHHBIX 3a NpPEJOCTaBIeHUE YCIIYTH,
noApoOHO U B BEXIHMBOH (KOPpEeKTHOH) hopMe HHGOPMUPYIOT TPaxkIaH IIo
HUHTEPECYIOLLHAM HX BOMPOCAM.

OtBer Ha TenedOHHBIM 3BOHOK AOJDKEH COJEPXKATh HWHAOPMAIHUIO O
HaMEHOBAaHWU YUpEeXJIEHHUs, B KOTOpOe IO03BOHWUJI TpaXJaHUH, (aMHIHH,
UMEHH, OTYEeCTBE M  JOJDKHOCTH  [OJDKHOCTHOIO JIMLA  YUpEeXIeHU,
OTBETCTBEHHOIO 3a MPeJ0CTaBIeHHEe YCIIYTH, NPUHSBINETO Tele(OHHBIH 3BOHOK.

JloIDKHOCTHOE U0 YYpexAeHUs, OTBETCTBEHHOE 3a NpeAOCTaBlIeHUe
YCIIYTH, OCYLIECTBISIOLIEe WHANBIIYATbHOE YCTHOE UH(POPMHUPOBAHUE, TOIDKHO
NPUHSTH BCE HEOOXOAMMBIE MEPHI IS AUl IIOJHOIO OTBETA Ha MOCTABICHHBIE
BOIIPOCHI.

B cmyuae, ecnu Ui NOATOTOBKM OTBeTa TpeOyeTCs MPOAOIKHUTEIHHOE
Bpemsl, JOPKHOCTHOE JIMLO YUPEXK/EHHUS, OTBETCTBEHHOE 3a IPEOCTABICHHE
YCIYTH, OCYILECTBISIOLIEE YCTHO€ HH(POPMUPOBAHHE, MOXKET HPEIOKHATD
rpaXgaHuHy oOpaTHThCA 32 HeoOXomuMo# uHGopManueil B MUCEMEHHOM BHUIE,
yepe3 HHPOPMAIOHHO-TEJICKOMMYHUKAMOHHYIO ceThb «MHTepHeT 1ubO
HA3HaYUTk Opyroe yAoOHOe JUIsi TrpaxJaHHHAa BpeMs M  YCTHOIO
UHPOPMHUPOBAHHS.

1.12. VapuBHayanbHOEe NHCHMEHHOE WHGOPMHUPOBAHKE O TIOPSIKE
NpEefOCTaBICHHs YCIyrd Tpu oOpallleHMHM CpaXaaH OCYIIECTBISAETCS IyTEM
HaIpaBlIeHHs  OTBETOB  [IOYTOBBIM  OTHPAaBIEHHWEM WM  NOCPEACTBOM



3JIEKTPOHHOM IOYTHI.

1.13. HWudbopMmamus o MECTOHaXOXIACHHUM M rpaduxax paboTsl
Yupexx/ieHu#, crpaBouHble TenedoHBl, angpeca OQUIMAIBHBEIX  CAMTOB
YupexneHu#, ajapeca D3JIEKTPOHHOH IMOUTHl YYpEeXKACHUH IMpelcTaBlIeHa B
[Tpunoxxenun Nel k Hactrosmemy PernaMmeHry.

II. CtanpgapTt npeaocTaB/ieHUS YCJAYTH

HanmeHOBaHHE yCJIyrH
2.1. Ilpenocrasnenne uH@opmaluu o6 o0pa30BaTeNBHBIX MMPOTPAMMax H
yueOHBIX IUIaHax, pabouux mporpaMmax Yy4eOHBIX KypcoB, MpeJMeTOB,
DUCHMIUIMH (MOIynel), TOOOBBIX KaJleHAAPHBIX YueOHBIX Tpadukax.

HaumenoBanmne opraia ucnojiHuTeabHoi Baactu Kypcekoii obiact u
VYypexaeHHs, NpeAOCTABJIAIOIIHX YCJIYTY

2.2. Opras, OTBETCTBEHHBIM 32 OPraHU3alUi0 NPEJOCTABICHHUS YCIYTH —
xoMmuTeT oOpa3oBaHus U Hayku Kypckoii obmacTh.

HemocpencteenHo  yciyra — mpepocTaBisercss — o0Opa3oBaTelbHBIMH
YUPEXKACHUSAMH, TOABEJOMCTBEHHBIMM KOMHUTETY OOpa3oBaHHS M HAYKH
Kypckoii obnactu (ITpunoxenue Nel).

JIOMKHOCTHBIE NUUA YUpeKIeHUs, OTBETCTBEHHBIC 3a IpeJOCTaBICHUE
YCIIYTH, Ha3HAYAIOTCSI TIPUKA30M PYKOBOJUTENS Y UpekAeHUs.

Onucanue pe3yabTaTa NpeaocTaBJICHHUs YCIYyTH
2.3. Pe3ynpTaToM NpENOCTAaBICHHS YCIYTH SBISETCS MpefoCTaBlIeHUE
3asBUTEIIO HHQOopMauu 00 006pa3oBaTeNbHEIX NMporpaMmax 1 y4eOHBIX IaHaxX,
pabounx mporpamMmax y4eOHBIX KypCOB, IpeaMeTax, MUCLHUILIHHAX (MOIYJIsaX),
rOJOBBIX KAJICHAAPHBIX yUYeOHBIX rpaduKax.

Cpok npenocraBiieHHs YCJIYTH, B TOM YHCJIE C YYeTOM
He00X0AHMOCTH 00pallleHHsl B OPraHN3auHH, YYaCTBYOIIHE B
NpeAOCTABJIEHHH YCJIYIH, CPOK MPHOCTAHOBJICHHS NMPeJ0CTABIEHHS YCJIYTH
B cJIy4yae, eCJ1H BO3MOKHOCTh IPUOCTAHOBJIEHHS NMpeycMOTpeHa
3aKoHoAaTeabcTBOM Poccniickoii @enepaunu, CpoK BbIAAYH
(HampaBJleHH$t) JOKYMENTOB, IBJISIOUIHXCH Pe3yJIbTATOM

Npe1oCcTaBJIeHHS YCAYTH

2.4. Ycnyra npeocTaBiIsieTCs B TEUEHHE BCEro KaJeHAapHoro rojaa.

2.5. llpemoctaBieHHe yCIyI'M IO  Tele@oOHY  OCYIIECTBIAETCS
HEIIOCPEJCTBEHHO B MOMEHT oOpauieHusi 3asBuTenst no tenedony. Bpewms
pasroBopa He JOJDKHO IpeBBIaTh 15 MUHYT. B UCKIIOUMTENBHBIX Cilydyasix
BpeMs HH(QOPMHUPOBAHUS MOXET OBITh NPOJIEHO O IIOJHOIO paspelleHus
BOIIPOCA 3aABUTENA.

2.6. Cpok paccCMOTpeHMsI TUCBMEHHBIX WM 3NMEKTPOHHBIX 3asBICHUN He
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JomkeH mpesbliath 30 KajJeHZApHBIX AHEH co AHA MX peructpauuu. OTBer
HAaIIPABIIAETCS 3asIBUTEIIO B JEHD MOANMMCAHUS OTBETA HA IIMCBMEHHOE 3asBIIeHNe
3asBUTENS. PYKOBOAUTENEM Y UPEXKIESHHS.

IlepeyeHb HOPMATHBHBIX IPABOBLIX AKTOB, PEryJHPYIOLIHX
OTHOILUEHHS], BO3HHKAIOUIHE B CBSI3H ¢ MPEJOCTABJIEHHEM YCIYIH, C
yKa3aHHEM HX PeKBH3HTOB H HCTOYHHKOB 0(pHUHATBLHOIO ONMYyOJIHKOBAHHUS

2.7. TlpenocraBiieHHE YCIYTH OCYILIECTBISETCS B COOTBETCTBUH CO
CIEYIOLUMMY HOPMaTUBHBIMH IPABOBBIMH aKTAMH:

- Konctutyuus Poccuiickoit ®@enepauuu ot 12.12.1993 ("Poccuiickas
razera”, N 237, 25.12.1993);

- Oecpepaneupiii 3ak0oH 0T 24.07.1998 Nel24-®3 "OO6 OCHOBHBIX
rapaHTdsix npaB peb6€Hka B Poccumifckoit  ®epepammun”  ("CoOpanue
3akoHozarenscTBa PO", 3 aBrycra 1998 roga, Ne 31, ct. 3802);

- OepepanbHblil 3akoH oT 27 mrong 2006 roma Ne 149-03 «O6
uH(OpMaLKK, HHQOPMAIMOHHBIX TEXHOJOTHSX H O 3alluTe HHPOPMAaLUH»
(Poccuiickas rasera, 29 utons 2006 r., Nel65);

- ®epepanbubiii 3akoH ot 27.07.2006 Nel52-®3 "O mnepcoHATLHBIX
nauHbIX" ("Poccuiickas razera”, 29 urona 2006 roma, Ne 165);

- ®epepanpubiii 3akoH ot 27.07.2010 Neo 210-®3 "OO6 opranuzamuu
IpEOCTABIICHUs TOCYAapCTBEHHBIX M MyHHIUIANBHBIX yciayr" ("Poccuiickas
razera”, 30 uronsg 2010, Ne 168);

- QenepanpHblii 3ak0H oT 29.12.2012 Ne 273-03 "OO6 o0pa3oBaHHH B
Poccutickoit ®enepanyu” ("Cobpanne 3akoHonarensctBa PO", 31.12.2012, N53
(4. 1), ct. 7598);

- ®enepanbHbld 3aK0H OT 24.11.1995 Ne 181-®3 «O couuanbHoM 3ammure
uHBamuaoB B Poccuiickoit ®epepanuu» («Poccuiickas razeran, No234,
02.12.19935);

- pacnopsbxenue IIpasutenscTBa Poccuiickoil ®enepanuu ot 17 nexaGps
2009 r. Ne 1993-p «OO6 yTBEepXAEHHH CBOIHOIO MepeyHs MEePBOOYEPETHEIX
roCyIapCTBEHHBIX ¥ MyHHLMIIAJIBHBIX YCIYT, IPEAOCTABISIEMBIX B 3JIEKTPOHHOM
Buzae» ("Poccuiickas razera”, N 247, 23.12.2009);

- pacnopsixenue IIpaButensctBa Poccuiickoit @enepanuu ot 25.04.2011
Ne 729-p «O6 yrBepxnenuu Ilepeuns ycnyr, oka3biBaeMbIX roCynapCTBEHHBIMU
M MYyHMLMIATBHBIMH YYPEXAESHUSAMH M APYTHMMH OpraHH3allMsIMH, B KOTODPBIX
pasMeIaeTcs rocyJapcTBeHHOE 3ajaHue (3aKa3) WM MYHHUUHUIMAIBHOE 3aaHHe
(3aka3), NOINexXalIMX BKIIOYEHHIO B PEECTPbl TOCYNApCTBEHHBIX HIH
MYHHLUNANBHBEIX YCIYyr M [peAOoCTaBlIsieMblX B DJIEKTPOHHOM dopme»
("Poccutickas razera”, N 93, 29.04.2011);

- npuka3 MuHucTepcTBa oOpa3oBaHus U Hayku Pocculickoit ®eneparun
or 01.07.2013 Ne499 "O6 yrBepxnenuu [lopsaka opraHudzamuud U
OCYLIECTBNACHHUS  O0Opa3oBaTENbHON  NEATEJNIBHOCTH N0  JOMNOJHMTEIBHBIM
npodeccroHaIBHEIM porpaMMaM” ("Poccuiickas razera”, Ne 190, 28.08.2013);



- npukaz MuHHCTepCTBa 00pa3oBaHusa M Hayku Poccuiickoi @enepaiuu
or 30.08.2013 Ne 1015 "O0 yreepxnenuu Ilopsnka opraHuzauMu H
OCYIIIECTBIEHHUSA obpazoBaTeIbHON NeATETBHOCTH o OCHOBHBIM
obmreobpa3zoBaTelbHBIM ~ NporpaMMmaM -  00pa3oBaTesIbHBIM  [IPOrpamMMam
HavaJIbHOro 0OIlero, OCHOBHOrO OOLIero W cpeaHero odmiero oOpa3oBaHus"
("Poccutickas razera", N 232, 16.10.2013);

- npuka3 MuHMcTepcTBa oOpazoBaHus U Hayku Poccuiickoii ot 16.08.2013
Ne 968 «O6 yrBepxaeHun [lopsnka mpoBeACHHsS TIOCYNapCTBEHHOM HTOroBOH
aTTecTalliy 1o oOpa3oBaTelbHBIM NPOrpaMMaM CpeIHEro NpogecCHOHaNIbHOTO
obpazoBanusn» ("Poccuiickas razera”, N 255, 13.11.2013);

- npuka3 MunucrepcTBa odpazoBanus 1 Hayku Poccuiickoif ot 29.08.2013
Ne 1008 "O6 yrBepxxnenuu Ilopstnka oOpraHM3andd W OCYIHECTBICHHS
o0pa3zoBaTenbHON JESATEIBbHOCTH 0 JOMOJHUTENBHBIM 00MIe00pa3oBaTeIbHBIM
nporpammam” ("Poccuiickas razera”, N 279, 11.12.2013);

- mpuka3 MunucrepcrtBa obpazoBanus Poccuiickolt ®enepauun 0T
09.03.2004 Nel312 «OO6 yTBepxieHHH (enepanbHOro GasUCHOrO y4eGHOro
IUIaHa W MOPUMEPHBIX Y4YeOHBIX IUTAHOB s OOpa3oBaTENbHBIX YUPEKICHUI
Poccuiickoit Penepauyy, peanu3yrOmIMX IIporpaMMbl olmlero oOpa3oBaHUm»
("BectHuk ob6pazoBanus PO", N §, 2004);

- mnpuka3 MuHucTepcTBa obpasoBaHus Poccuiickoit ®epepauuu or
09.01.2014 N 2 "OG yrtBepxaeHuu [lopsnka NpUMEHEHHS OpraHU3aIUSIMH,
OCYILIECTBISIONIMMU 00pa30BaTeNbHYIO NEATENbHOCTD, SIEKTPOHHOTO 00yYeHHUS,
JIMCTaHI[UOHHBIX o0pa30oBaTe/NbHEIX  TEXHOJOTHH Opyl  peanu3aluu
obpazoBatenbHbIX NporpamMm” ("Poccuiickas razera”, N 86, 16.04.2014);

- mnpuka3 MuHHcTepcTBa ofpasoBaHusi Poccuiickoit ®epeparmu oT
26.12.2013 N 1400 "O6 ytBepxaenuu [lopsigka nmpoBeAeHHs roCydapCTBEHHOM
UTOTOBOM aTTeCTallMM IO o0pa3oBaTelbHBIM IMporpaMMaM CpefHero oOIIero
obpazoBanusa" ("Poccuiickas razera”, N 34, 14.02.2014.);

- mnpukas MuHucTepcTBa obOpazoBanus Poccuiickori ®Denepauun ot
23.01.2014 N 36 "O6 yrtBepxnenuu Ilopsnka npuemMa Ha oOydeHHE IIO
oOpa3oBaTesbHBIM IIpOrpaMMaM CpeJHero npodeccruoHanbHoro obpazoBaHus"
("Poccuiickas razera”, N 62, 19.03.2014);

- npuxa3 MuHucTepcTBa 0Opa3oBaHus U Hayku Poccuiickoit ®enepauuu
ot 06.10.2009 Ne373 «O0 yTBepKIeHUH U BBEIEHHUHU B AeicTBUE denepalbHOro
rocylapCTBEHHOro  oOpa3oBaTelpbHOr0 CTaHAQpTa HAYaJbHOrO  OOIIIero
obpazoBanus» ("BrojneTeHb HOPMAaTHBHBIX axkTOB deJlepalbHbIX OPraHoB
ucronHuTeNnbHON Bacti", N 12, 22.03.2010);

- npuka3 MuHHCTepcTBa 00pa3oBaHUs U Hayku Poccuiickoit ®eneparnuu
ot 17.12.2010 Nel897 «OO6 yTtBepxaeHUU (eaepalbHOrO roCyIapCTBEHHOIO
00pa30BaTeNbHOrO CTaHJapTa OCHOBHOro obmero obpazopanus» ("bBrouereHs

HOPMaTHUBHBIX aKTOB (efiepabHBIX OPraHOB WCIOJHUTENbHOM BmacTH", N 9,
28.02.2011.);



- mprka3 MunucrtepcTBa 0oOpasoBanus M Hayku Poccuiickoit ®enepanmu
or 30.08.2013 N 1014 "O6 yreepxaeunu Ilopsaka opraHusanvu M
OCYILIECTBICHMS oOpazoBaTenbHOMH JEeSATEIBHOCTH o OCHOBHBIM
obmeobpa3oBarelbHBIM ~ IporpaMMaM - 00pa3oBaTelbHBIM  IIporpaMmam
JoIkoiasHoro oopaszopanus” ("Poccuiickas razera”, N 238, 23.10.2013);

- mpuka3z MuHucTepcTBa oOpa3zoBanus U Hayku Poccuiickoit denepauuu
or 17.05.2012 N 413 "OO0 yrtBepxacHuHn ¢(eaepabHOTO TOCYIapCTBEHHOTO
00pa30oBaTeIBHOTO CTaHJapra cpenHero obuero obpazoBanus” (''Poccuiickas
razeta”, N 139, 21.06.2012);

- mprka3 MunucrepcTBa o0pa3oBaHus U Hayku Poccuiickoit ®enepaunu
or 14.06.2013r. Ne464 «O6 yreepxnenuu [lopsnka opraHuzaui M
OCymIecTBIeHUs 00pa30BaTeNbHON  JIEATENPHOCTH IO  00pa30BaTEebHBIM
nporpaMmaM CpeiHero InpodeccruoHanbHOro obpasoBanusa» («Poccuiickas
razeran, Ne172, 07.08.2013r.);

- npuka3z MunucrepcrBa oOpa3zoBaHus U Hayku Poccuiickoit denepaunu
or 18.04.2013r. Ne292 «O6 yrBepxkmenun Ilopsiaka opraHdzandd |
OCYILIECTBIEHHsI O0pa30BaTENbHOH AEATENBHOCTH IO OCHOBHBIM IPOTrpaMMaM
npodeccuoHansHOrO 00yueHus» («Poccuiickas razera», Nel10, 24.05.2013);

- IOCTaHOBJIeHHE [ TaBHOTO rOCYAApCTBEHHOr0 CaHUTapHOro Bpaya PD ot
04.07.2014 N 41 "O6 yrBepxnenun CanlluH 2.4.4.3172-14 "CanurtapHo-
BIHUIEMUONIOTHYIECKHE TpeOOBaHMS K YCTPOMCTBY, COAEPIKAHUIO U OpraHU3aI|H
pexxuMa  paboTel  OoOpa3oBaTEeNBHBIX ~ OpraHM3alMii  JOIMOJIHUTEIBHOIO
obpazoBanus geteit” ("Poccuiickas razera”, N 226, 03.10.2014);

- TIOCTAHOBJIEHHE [ JTaBHOTO rOCYIapCTBEHHOI'O CaHUTapHOro Bpaya PO or
29 npexabps 2010 r. N 189 "O0 yrtBepxneunn CaunlluH 2.4.2.2821-10
"CaHUTapHO-3MHAEMUAONOTHUECKHEe TpeOOBaHMA K YCIOBUSAM W OpraHHM3alUM
o0yueHns B 001eobpa3zoBaTeNbHBIX yupexaeHuax" ("Poccutickas razera”, N 54,
16.03.2011);

- 3axoH Kypckoii o6mactu o1 09.12.2013 N 121-3KO "O6 06pa3oBaHun B
Kypckoit obnactn" ("Kypckasg npasna”, N 149, 14.12.2013);

- mnocrta”HoBleHue AamuHHcTpaumu Kypckoit obnactu or 31 gexalps
2010r. Ne 657-ma «O npaBoM NOJOXEHHMH OOJACTHBIX TIOCYAApCTBEHHBIX
yupexaennin» ("Kypckas npasna”, N 67-68, 15.06.2011);

- mocraHoBieHne Anmunuctpauuu Kypckoit obnactu ot 29.09.2011
Ne 473-na "O pa3paborke ¥ yTBEPKIEHHU AJMHUHUCTPATHBHBIX PETrJIaMEHTOB
HCIIOJIHEHHSI TOCYJapCTBEHHBIX (QYHKIMA M aIMUHUCTPATHBHBIX periaMeHTOB
npenocrtasieHus rocyaapctBeHHelx ycnyr' ("Kypckas mnpasma”, N 120,
08.10.2011);

- mocTaHoBleHUe AnMuHuctpanmn Kypckoit obmactu ot 19.12.2012
Ne 1100-ma "OO6 yrBepxaeHuu [lomoxeHust 006 OCOOEHHOCTAX TMOJAYd |
paccMOTpeHHs ano® Ha peleHus U JeiictBus (Oe3neiicTBHE) OpraHOB
ucrnonuuTenbHod BrnacTw Kypcko#t ofnactd ¥ HX JOJKHOCTHBIX JIML,
TOCYJapCTBEHHBIX T'PAXAAHCKHX CIIy)KalllMX OpraHOB UCIOTHHUTENILHON BIacTd
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Kypckoit obnmact" ("Kypckas npasga”, N 154, 25.12.2012);

-MHBIE HOpMAaTHUBHBIE InpaBoBble akThl Kypckoil obsacti B cdepe
o0pa3oBaHus;

- YctaB YupexxaeHus 1 JTOKaNbHbIE aKThl Y UpeXJeHN;

- HacToAWMH Pernamenr.

M cuepnbiBaomnii nepeveHb J0KYMEHTOB, HeOOXOXHMBIX B
COOTBETCTBHM ¢ HOPMATHBHBLIMHU NIPABOBLIMH AKTAMH AJsl NPEAOCTABJICHHS
YCAYTH U YCJIYT, KOTOpPBIE SIBJISIIOTCS] HEOOXOAHMMBIMH H 005132 TeIbHBIMH
AJIs pe0CTABJEHHS] YCAYTH, MOAJIEKAHX NpeJcTABJICHHUIO 3asiBUTE/IeM,
cnocoObl HX NMOJY4YeHHUs] 3asiBUTEIeM, B TOM YHcJe B 3J1eKTPoHHOM dopme,
MOPSIAOK UX NpeACTABJICHHS

2.8. Ins nony4yeHus yclyru 3asiBUTEIb IPEJICTaBIIAET:

- opuruHan 3aseieHus mo Qopme, ykazaHHod B Ilpunoxenun Ne 2
PernmamenTa 1 ykaspiBaeT cnoco0 MOTydeHHs pe3ysbTaTOB YCHYrH (IIOYTOBOE
OTIIpaBlIeHHE, BBlJaya NpPU JUYHOM OOpalieHUuH, OTIpaBleHHe B Qopme
SJIEKTPOHHOT'O JJOKYMEHTa);

- IOKYMEHT, YIOCTOBEPSIOIIMI TUYHOCTD 3asiBUTEIIS.

2.9. JIoKyMeHTBEl NOJKHBI OBITH 3aIIOJIHEHBI HA PYCCKOM s3BIKE, JHOO
MMETh 3aBEPEHHBIN NEPEBOJl HA PYCCKOM SI3BIKE.

2.10. 3asBneHne MOXeT OBbITh 3allOJIHEHO OT PYKH HIA MOXeT OBITb
3alOJJHEHO M pacledaTaHO IOCPEJCTBOM HCIIOJIB30BAHHS  3IEKTPOHHBIX
NeYaTAIOMUX YCTPOHCTB.

NcuepnsiBaloluimii nepedyeHb J0KYMEHTOB, HEOOXOXHMBbIX
B COOTBETCTBHH ¢ HOPMATHBHBLIMH MPABOBLIMH aKTAMHU AJIs1
NpeNocTaB/JAeHHs YCJIYIH, KOTOpble HAXOASITCS B PACHOPsI2KEHHH
roCyJapCTBEeHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYNPaBJIeHHSA U HHBIX
OPraHoB, YYACTBYIOIHUX B NpPeAOCTABIEHHH YCJIYTH, H KOTOpbIE 3asiBUTEb
B paBe NMpeIcTABHTDb, 2 TAKXKe CNoco0bl HX NOJTYyHYeHUS 3aABUTE/ISIMH, B TOM
yueJie B 2J1eKTPOHHOH (hopMe, MOPAIOK HX NpeacTaBJICHHSs

2.11. Jlnst mpefocTaBIeHUs] YCIYyTH OT 3asBHTENs He TpedYIoTcs Kakue-
a0 JOKYMEHTBI, HaXOJSIIMeCs B PACIOPSKEHUH OCYAapCTBEHHBIX OPraHoOB,

OpPraHOB MECTHOI'O CaMOYIIPABJICHHS W WHBIX OpraHW3allii, y4acTBYIOUIMX B
IPEJOCTaBIEHUH YCIYTH.

Yka3zaHue Ha 3anpeT TpeOOBATHL OT 3asiBUTEJIsI

2.12. YupexeHue He BlipaBe TpeOOBATDb OT 3asBUTEIA:

NpeACTaBiIeHUs] JOKYMEHTOB M HH(pOpMAaLMM WIH OCYILECTBICHHS
INEHCTBUI, MpPeACTaBIeHUE WIM OCYLIECTBIEHUE KOTOPBIX HeE IPeayCMOTPEHO
HOpMaTHBHBIMH  IIPaBOBBIMM  aKTaMH,  peryJiMpylOIMMH  OTHOIICHHS,
BO3HUKAIOLLUE B CBSA3U C MPEOCTABICHUEM YCIYIH;

NpeICTaBIeHUs JOKYMEHTOB M HH(OpManuM, KOTOpble B COOTBETCTBUU C
HOPMaTHBHBIMHU NPaBOBLEIMU akTamMu Poccuiickoit Penepanyn, HOPMATUBHBIMH
npaBoBeIMH  aktamMu  Kypckoit obmacTh, Haxo#sTcs B  paclopsXeHHH



TOCYJapCTBEHHBIX OPraHOB, WHBIX TI'OCYJIapCTBEHHBIX OPraHOB, OpraHoOB
MECTHOTO CaMOYyIpaBleHuss ¥ (WJIH) IOABEJOMCTBEHHBIM IOCYIapCTBEHHBIM
OpraHaM M OpralaM MeCTHOTO CaMOYIIpaBlIeHHs OpraHu3auui, y4acTBYIOIUX B
NpeloCTaBICHUU YCIyTH.

HcaepnbiBaomHii nepeyeHb OCHOBAHHH AJIsi 0TKAa32a B pHeMe
AOKYMEHTOB, HeOOXOAHMBIX JJIsi IPEAOCTABIEHUS YCIAYTH
2.13. OcroBaHu# AJ11 OTKa3a B NMpUEMe NOKYMEHTOB 3aKOHOAATENHCTBOM
Poccuiickoit Penepauuu He NPEyCMOTPEHO.

HUcuepnbiBarounii nepeyeHb OCHOBAHHH AJ1st
MPHOCTAHOBJICHHS HJIM 0TKa3a B MPEAOCTABJIEHHH YCJIYIH
2.14. OcHoBaHMEM )1 OTKA3a B IPEIOCTABICHUM YCIYTH SBIISETCSH:
- 3asgBUTENb B NMHUCEMEHHOH ¢opme obparuics ¢ mpockboit 006 oTKaze B
IpeAOCTaBICHUHN YCIYTH.

2.15. OcHoBaHuil 15l NPUOCTAHOBJIEHUS PEIOCTABIEHUS YCIIYTH HeET.

Ilepeyenb yeayr, KOTopbie ABAAIOTCS HEOOXOAHMBIMH
H 0053aTeJbHBIMH JJIs1 IPEX0CTABICHHS YCJIYIH, B TOM YHC/Ie
CBe/IeHHs O JOKYMeHTe (I0KYMeHTAaX), BbIIaBaeMOM (BbIJaBaeMbIX)
OpraHH3alHAMH, YYACTBYIOUHMH B NPeJOCTABJIEHHH YCIyTH
2.16. Ycnyr, KOTOpBIe SBISIOTCS HEOOXOAWMBIMU M 0Os3aTeNbHBIMU IS
NpefOCTaBIEHUs YCIYTH, 3aKOHOJATeNbCTBOM Poccuiickoit ®enepaiuu He
IPeTyCMOTPEHO.

IHopsiaok, pasmep M OCHOBAHHSI B3HMAaHHA roCcy1apCcTBEeHHOH
NMOIJIMHBI HJIH HHOM NJ1aTbl, B3HMAaeMoii 32 npeJocTaBJ/ieHHe YCJIyrH
2.17. [llpenoctaByieHrHe yclayrd OCYLIeCTBAsieTcss ©Oe3  B3UMaHHS
roCyAapCTBEHHON NOIIMHEI WA UHOM ILJIaTHI.

IHopsinok, pa3mMep U OCHOBAHHUSI B3UMAHUS IJIATHI 32 NpeOCTABIeHHE
yCJYT, KOTOpbI€e SIBJASIIOTCH HeOOXOAUMBIMH H 006132 TeJIbHBIMH JJIA
NpeJoCcTaBJ/IeHHH YCJIYI'H, BKI0Yast HHPOPMALHIO 0 METOAHKE pacyera
pa3Mepa Takoil MJIaThl

2.18. Ilnata 3a TmpenocTaBleHWe YCIyr, KOTOpbie  SBJISIOTCA
HeoOXOIUMBIMH B 00s3aTebHBIMA JUI NpeIoCTaBlIeHNs YCIYTH, He B3UMaeTcs
B CBSI3H C OTCYTCTBHEM TaKUX YCIYT.

MakcHMaJIbHBIH CPOK 0)KHIAHHS B OUepeAH NMPHU NMoaaye
3aMpoca O NpeJoCTABJIEHHH YCIYrH H NIPH MOJIyYeHHH pe3yJbTaTa
NpeJ0CTABICHHSA YCJIYTH
2.19. MaxkcuManbHEIU CPOK OXUAAHUS B OUepenH TPH N0JIavue 3asBIeHUS

0 NpPEeJOCTABICHUM YCIYI'M U IIpU INOJNYYEHUH pe3yJibTaTa IMpeJoCTaBlIeHHs
YCJIYTH COCTaBIAeT 15 MHUHYT.
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Cpok 1 nNopsIoK perucTpanHu 3anpoca 3asiBUTEJS 0
NpeJoCTaABJEHHH YCJIYIH, B TOM YHC/I€ B 3JIeKTPOHHOIi (hopme

2.20. Tlpu nopade 3asBieHUs B VYUpeXACHHE JIMYHO 3asBUTEIIEM
3asBJICHHE PErUCTPUPYETCs AOJDKHOCTHBIM JIMIOM B JI€Hb MOJA4M 3asBIEHUS B
KypHAJIE peruCTpalyH 3asBIeHUN O MPEIOCTABICHUH YCITYTH.

2.21. B cnyuae HampaBileHHs 3asBICHMS U JOKYMEHTOB, HEOOXOIHUMBIX
IJ1sL IPeIOCTABJIEHUS YCIIYTH, IOYTOBBIM OTITPABIEHUEM, IO 3JIEKTPOHHOHN MOUTE
WIN TIOCPEJICTBOM (efepaibHOl rocyHapCTBeHHOM WH(OPMALIMOHHON CHCTEMBI
«EnuHBIil mopTan rocyAapCTBEHHBIX M MYHHUMINANBHBIX YCIyr (GyHKIHHN)Y,
peruoHasbHOM  MHpOpMANMOHHON cucTeMbl '"TlopTan TrocyHapCTBEHHBIX H
MYHULMITANBHBIX yeiayr Kypckoil obnactu", peructpupyercs NOMIKHOCTHBIM
JUOOM He Io3aHee 3 pabouux AHEH, CleAyoWUX 3a JHEM UX MOCTYIUIEHUS B
XKypHaJe perucTpallid 3asBJIeHUH O MPEeIOCTaBICHUH YCIYTH.

3asiBIeHHE, BEIPAXXEHHOE B YCTHOH (hOpMe, He PerUCTPUPYETCS.

TpeGoBaHHs K NOMeLIEHUAM, B KOTOPBIX NPeJ0CTABIAETCS YCJIyra, K
MECTY OKMAAHHA H NpHeMa 3asiBHTe/Ieil, pa3MeLeH N0
" opopmJIeHHI0 BH3Ya/ILHOI, TEKCTOBOI U MYJbTHMEIHHHOI
HHGpOpPMaUHH 0 NOpPAJKe NPEeJOCTABJICHHS YCIAYIH

2.22. Ha 3p0aHuu psAJOM C BXOIAOM pa3sMEIUAIOTC HH(POpPMalHOHHBIE
TabNMYKHU, COZiepKallie CIeAyIOUIy0 HH(POpMAIIHIO:

- HAMEHOBaHUe Y YpeXKeHus;

- MECTO €ro HaXOXCHHUSI.

Qacan 3/1aHUS obopynyeTcs OCBETUTEJIBHBIMU npubopamy,
NO3BOJIAIOLIUMH 3aiBUTEJISIM 0O3HAKOMHTHCS ¢ HHPOPMALIMOHHBIMY Ta0NHYKaMH.

Mecta 11 OXUAAaHUA 3asgBUTeNed COOTBETCTBYIOT KOM(DPOPTHBIM
YCJIIOBUAM Ul 3asBUTEJCH, BKJIIOUAs UHBAIUIOB, U ONTUMAIBHBIM YCIOBUSM
PabOTHI IOJKHOCTHBIX JIULL.

Mecta nist oxxunaHus 3asBUTeNell 000pyIyIOTCS CTYIBSIMH, BBIJIENSETCH
MecTo Uil oGOpMIIeHUs] TOKYMEHTOB, MpejycMaTpHUBaroliee CTOM U HaJudue
KaHLEISIPCKUX MTPUHAIJIEXKHOCTEN.

KonuuecTBo MecCT /i OXKUIAHUS ONpeJesieTcss UCXoas U3 QaKTHIYEeCKOH
HArpy3Kyd M BO3MOXKHOCTEH Ui MX pa3MelleHHs B 30aHHH, U3 HUX He MeHee
OJIHOTO MecCTa - JIJIs1 HHBAJHUI0B.

[lomewmienue 17151 HENOCPEACTBEHHOIO B3aUMOAEHCTBUSA JOKHOCTHBIX
JMI ¢ 3aSBUTENISIMU OPraHU3YeTCs B BHUJE OTACJIBHOIO KabuHeTa JUOO B BHAE
OTIENILHOTO pabouero MecTa AJist BEAYUIEro MpHeM JOJDKHOCTHOTO JIUIIA.

Kabuners: pmns mpuema 3asBUTeNeid  00OPYOYIHOTCS BEIBECKAMH C
yKa3aHHEM:

- HOMepa KabuHeTa;

- (haMMITH, UMEHHU, OTYECTBA U JOIDKHOCTH CIICIHANCTA,

- UH(OpMAaLUH O THSIX U BPEMEHH NIpUeMa 3asiBUTENEH;

- BpEMEHHU IepephiBa Ha obe.

PaGouee MecTO JAOJDKHOCTHOTO JNUIA 00OpyayeTcst  TeledoHOM,
NIEPCOHATBHBIM KOMITBIOTEPOM C BO3MOXHOCTBIO JOCTYNa K HEOOXOAHUMBIM
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uHGOpMaMOHHBIM §a3aM AaHHBIX U [I€UaTAOIUM YCTPOHRCTBOM.

[Tomenienue TSt paboThI c 3asIBUTENAMHU obopynyercs
COOTBETCTBYIOIIMMH MHGOPMALMOHHBIMYU CTCHIaMH, BEIBECKAMU, YKa3aTeJsIMH.

NudbopmanoOHHbIE  CTEHIBl, CTONBI  pa3MeIlaloTcsi B MecTax,
o0ecrieunBalOmMX CBOOOIHBIN HOCTYII K HUM.

2.23. BusyanbHasi, TEKCTOBasi U MyJTbTUMEIUIHAS NHGHOPMAIIUS O MOPAAKE
NpefoCTaBIeHus] yCJIyrH pasMellaercds Ha HWHQOPMalUUMOHHOM CTEHIE B
IIOMEICHUY  YUPeXACHWS JUIsl  OXKWJAHUS WM [IpHMeMa  3asBUTeNed
(ycranaBnuBaercs B yJOOHOM MINsf 3asgBUTENEH MecTe), a TaKXe Ha caiite
VYupexneHus.

Odopmiierre BU3yaabHOM, TEKCTOBOW ¥ MyJIBTHMEOVNHHON HHGOPMAIUH O
HIOpSIIKE MPEJIOCTaBIeHUs YCIYTH COOTBETCTBYET ONTHMAJIBHOMY 3PHTENHLHOMY
M CIIyXOBOMY BOCIIPHSITHIO 3TOM HH(OpMaLUY 3asiBUTENIIMU.

2.24. TpeboBaHus K 00ECIIEYEHUIO JOCTYITHOCTH YCIIYTH JUIst WHBAIK/IOB:

BO3MOXXHOCTb OeCNpensTCTBEHHOIO BXOJa B YUpeKKIeHHE M BhIXOAA U3
HEro;

cofeiicTBHe CO CTOPOHBl HOJDKHOCTHBIX JIMI, IPH HEOOXOAUMOCTH,
VUHBAJNUAY NIPH BXOAE B YUPEXIEHUE U BHIXOAE U3 HETO;

o0opy/l0BaHHE Ha MpWIEraloMX K 3JaHUI0 TEPPUTOPUAX MeCT LA
NIAPKOBKU ABTOTPAHCIIOPTHBIX CPEJICTB HHBAUIOB,;

BO3MOYXHOCTh NOC3JKU B TPAHCIOPTHOE CPEACTBO M BBICAJAKU M3 HEro
nepen BXOAOM B YUpexXIeHHs, B TOM UHCIIE ¢ HCIIONB30BaHNEM Kpeca-KOJsCKU
U, IpY HEOOXOAMMOCTH, C IIOMOILBIO IIepcoHaNa Y YpexIeHus;

BO3MOXXHOCTh CaMOCTOSITENBPHOIO NEPEABMKEHUS MO YUPEeXXACHUIO B
HensdxX JOCTyna K MECTy IIpPelOCTaBlIeHUs YCIYrd, a TakXe C IOMOILBIO
JOJDKHOCTHBIX  JIML,  IpPEeNOCTaBIAIOMIMX  YCIOYI'y,  QCCUCTUBHBIX U
BCIIOMOTaTEIbHBIX TEXHOJIOTH, a TaKXXe CMEHHOT'O KPecia-KONISICKY;

COIPOBOXECHNE MHBAJIMOB, UMEIOIIUX CTOHKHNE paccTpoiicTBa QyHKUMH
3pEHHUS U CAMOCTOSTENIbHOTO MepeIBUKEHNS, IO TEPPUTOPUH Y UpEXIeHM S,

NPOBEACHUE MHCTPYKTaXa JODKHOCTHBIX JIML, OCYILECTBJISIOLIMX
NIepBUYHBIH KOHTAKT C TONy4aTelsMH YCIyrd, [0 BompocaM paboTel cC
HWHBaTMAaMH;

pasMelneHne HocuTenel nHOopMalUY O MOPsAKE NPelOCTaBIeHUS YCIyTH
HHBAJIAJAM C YYeTOM OTPaHUYeHUH WX JKU3HEAESTEIHbHOCTH, B TOM YHUCIE, MPH
HeoOXOOUMOCTH, XyONMpoBaHHE HEOOXOMUMOW AN TOJyYeHUS YCIyrd
3ByKOBOH M 3pHUTENbHOH MHQOpMalMu, a Takke HaAMUCed, 3HAKOB W HHOH
TEKCTOBOH M rpaduyeckoll MHPoOpMauuyu 3HaKaMH, BBIIIOJTHEHHBIMHU penbedHO-
TOYEYHBIM IUpU(TOM bpaiinsg u Ha KoHTpacTHOM (oHe;

obecrnieyeHue JIOMyCcKa B YupexxieHne coOaKU-MPOBOAHUKA MPH HAIUYUU
NOKyMEeHTa, MOATBEPXAAIOUIEro ee creuudajibHoe oOyveHHe, BBIAaHHOIO II0
Gopme, yCTaHOBIECHHOH ¢efepalbHBIM OpPIraHOM HCIIOTHUTENBHOM BIIACTH,
OCYIIECTBISIIOIIMM (YHKIUH MO BbIpaGOTKE U peajH3allH rocyIapcTBEHHON
MOJIMTHKY U HOPMAaTUBHO-NPABOBOMY pPEryIHUpOBaHUK B cdepe ConMaibHOR
3alLUTEI HACEJICHUS,

OKa3aHHE€ JOOJIXKHOCTHBIMH JIMIIaAMH HHBaJIK1aM HCO6XOI[I/IMOI71 IIOMOIIIH,
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CBS3aHHOM C pa3bsCHEHHWEM B JOCTYNHOH JAns HUX QopMme mHopsiaka
NPENOCTABNEHNS W TONyUYeHHs YCIyrd, oQopMieHHeM HEoOXOMUMMBIX TS €€
NpeAOCTaBICHHUSI JOKyMEHTOB, O3HAKOMJIEHHEM HHBAIUIOB C pa3MeUIeHUeM
KaOHWHETOB, IIOCIICIOBATEIBHOCTEIO NEHCTBHM, HEOOXONHWMBIX Ui MONy4YeHUs
yCIIyTH;

obecrieyeHre OMyCKa CypAONEpEeBOAYMKA, TUMIOCYpAOIIepeBOJIMKa, a
TakXKe HHOTO JINIA, BIAACIOIICTO XECTOBBIM SI3BIKOM;

obecrieyeHrUe YCJIOBHM [JOCTYNHOCTHA MJI WHBAIKAOB [0 3PEHUIO
opUNHAIBHOTO calita VYupexaenus B MH($OPMALIMOHHO-
TEJICKOMMYHUKALMOHHOM ceTu «VIHTepHeT?;

IpeJOCTaBJICHHEe HHBAIWAAM BO3MOXXHOCTH IIONyYEeHUS YCIyTd B
JIEKTPOHHOM BHUJIE C YUETOM OTPAaHUUEHUI UX KU3HE/IeSITENbHOCTH;

OpeaoCTaBpJICHUEC, IIpHU HeO6XOI_{I/IMOCTH, YCIYyru 1o MeCTyY XHUTCIbCTBA
VHBAIU/IA UIIH B AUCTAHIIMOHHOM PEXHME;

OKa3zaHwe [JODKHOCTHBIMU JIMIAMH YUpexIeHUs HHOH HeoOXOXMMO
UHBAJIMJIaM TIOMOIIM B MNPEOAOJCHUM OapbepoB, MEIIAIOWUX MOTYYCHUIO UMH
YCIIYTH HapaBHe C JPYTHMHU JIMIAMHU.

Iloka3zaTe s JOCTYNHOCTH H KA4eCTBA YCJIYTH,

B TOM 4HcJle KOJIHYeCTBO B3auMo/ieiicTBuil 3asiBUTeNs ¢
AOJIHKHOCTHBIMH JINUAMH ITPH NpPeI0CTABJEHHIH YCJIYIH H HX
NPOOJIKHTEJILHOCTb, BO3MOKHOCTb NOJIy4eHHsI HHopManuu o xoae
npeaocTaBJIeHHA YCJYTd, B TOM YHCJe ¢ HCNOJb30BaHUEM
HHPOPMAIITHOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHIA
2.25. TlokazatensiMi JOCTYIHOCTH NMPEAOCTABICHHS YCIIYTH SBIISIOTCS:

PacroNiOKEHHOCTh  YUPEXKIACHUsT B 30HE JOCTYNMHOCTH K OCHOBHBIM
TPaHCIOPTHBIM MarucTpasiM;

HajJu4yde [JOCTaTOYHOro KOJiMuecTBa MJOJDKHOCTHBIX JIMIL, a TaKxke
NIOMEUIeHHUH, B KOTOPBIX OCYLICCTBISETCS MPEAOCTABICHUE YCIYyTH B LEJAX
COOMIOAeHHS YCTAaHOBICHHBIX PerinaMeHToOM CpOKOB MpeIOCTaBIEHHUS YCIYIH;

Hany4ue ucdepnsiBarouiedl nHGopMauu o cnocobax, Mmopsjake U cpokax
IPeIOCTaBICHMS YCIyrd Ha MHQOPMALMHOHHBIX CTEHAAX, CaiiTe YUpexaeHus, B
MH(POPMAaIIMOHHO-TENIEKOMMYHUKALIMOHHON ceTu «/IHTepHEeT», B denepansHoi
rOCYIapCTBEHHOM HH(pOpMaLHOHHOMN CHUCTEME «Enuab1in ropTan
rOCy/lapCTBEHHBIX UM MYHHUIUOAIBHBIX YCnyr (GyHKIHH)», peruoHaJbHOM
nHGopManorHHoii cucteme «llopTan rocynapCcTBEHHBIX W MYyHHIMIATBHBIX
yeiyr Kypcekoit obnactiy.

2.26. Ilokazarensmu KauyecTBa MPEROCTABICHUS YCIYTH SBISIOTCS:

- OTCYTCTBHE oOuepefedl mnpu IpUeMe WU TONYYeHUH JOKYMEHTOB
3asBHTEIISIMHU;

- OTCyTCTBHE OOOCHOBaHHBIX JKajo0 Ha peiictBus (Oe3nelicTBue)
JOTKHOCTHBIX JIML[, OTBETCTBEHHBIX 3a TIPENOCTABICHHE YCIyr'H, W Ha
HEKOPPEKTHOE, HEBHUMAaTeJIbHOE  OTHOLICHHE  AOJDKHOCTHBIX  JIuI,
OTBETCTBEHHBIX 32 [IPEIOCTABJICHUE YCIIYTH, K 3aBUTEIISM;

- JOCTOBEPHOCThH INpPEAOCTaBIAEMON 3asBUTEISM HH(OpPMAIMU O CpOKax,
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NOpSAKE TIPENOCTABICHUS YCIYrd, JOKYMEHTax, HEOOXONMMBIX I ee
NpelOCTABIECHHS;

- OTCYTCTBHE HapyUICHUH CPOKOB B NIpoOLiecce MpefOCTaBICHUs YCIYTH.

[TokazaTensiMd JOCTYITHOCTH W KauecTBa IPENOCTAaBJICHUS YCIYTH
SBIISIFOTCSL:

- B3aUMOJIENCTBYE 3asBUTeENs C NOKHOCTHBIM JIMIIOM IIPH IIPEIOCTaBIEHUN
YCIYTH OCYILIECTBIsieTCs 2 pa3a B TeYeHMe 15 MUHYT B cllyyae ITOAa4u
3asgBJICHUs] HA NIpUeMe U TTOJIyYeHUs pe3ybTaTa MPEeJOCTaBICHUS YCIYyTH JIMYHO
3asBUTENCM;

- TIpH HampaBieHWM 3asBJeHHUs IIOYTOBBIM OTIIPaBIECHHEM WIH B
9NEKTPOHHOM (OpMe HENOCPENCTBEHHOrO0 B3aUMOJCHCTBUS 3asABUTENS C
TOJDKHOCTHBIM JIMIIOM, KaK [IpaBmilo, He TpedyeTcs.

HNubie TpeGoBaHusi, B TOM YHC/I€ YYUTHIBAIOMIHE 0COOEHHOCTH
NpexocTaBJAeHHs YCIAYTH B MHOTOYHKIHOHAILHBIX HEHTpax
NPeAOCTAB/IEHHS FOCYAaPCTBEHHBIX H MYHHIHMNAJBHBIX YCAYT H
0CO0OE€HHOCTH NPeJOCTABJEHHA YCJIYTH B 3JIeKTPOHHOMH opme

2.27. 3asBUTENSM  TNPENOCTABISAETCS  BO3MOXKHOCTH  IOJYUYEHHUS
nHbopManuu 00 yciyre, a Takxe (QOpPMBI 3adBIEeHUS, HEOOXOOWMOIO IUIf
HOJy4eHHsI YyCIyTM B JJIEKTPOHHOM BUjJie B (ejepanbHOil ToCyiapcTBEHHOM
uHpopManmonHoi  cucreme «EnuHBIA  TOpTan  rocylJapCTBEHHBIX U
MYHHULMITAJIBHBIX YCIyr (byHkuuid)» http://www.gosuslugi.ru, B pernoHaapHoM
pHpOpMaMoHHON cucteme «llopTan rocyapcTBEHHBIX M MYHHUHUITAIBHBIX
yeayr Kypckoit obmactu» http://rpgu.rkursk.ru, Ha odunuansHoM caiite B
MHGOPMALIMOHHO-TeIEKOMMYHUKaUUOHHON ceTn «MHTepHeT» YupexneHus, B
YupexaeHuu.

2.28. B wpensx TpenocTaBieHUs YCIAYTM B 3JIEKTPOHHOH (opMe
OCHOBaHWEM JUIsl Havaja TpedOCTaBIICHUS YCIYyTH SBISETCS HalpaBlicHUE
3asiBUTENIEM C MCIIOJIb30BaHUEM benepanpHOU rocyAapCTBEHHOM
UHPOPMAIMOHHONW  cUCTeMBl  «EJMHBIA  TMOpPTal  TOCYyAapCTBEHHBIX U
MYHULIMDANBHEIX YCayr (byHkouwii)» http://www.gosuslugi.ru, pernoHajbHOM
MHpopManuoHHO# cucteMe «llopTan rocynapcTBEHHBIX M MYHULHNAIBHBIX
yenyr Kypckoit obmactuy http://rpgu.rkursk.ru 3asBienns no gpopme, ykasaHHoO#
B [ Ipunoxxenuu Ne 2 Hacrosmero Pernamenra.

2.29. TlpenmoctaBneHyie ycayrd B MHOTOQYHKIIMOHAJNBHBIX LIEHTpax
NpeOoCTaBIeHUs]  FOCYJAapCTBEHHBIX U MYHHUIMIIQNBHBIX  yCIyr  He
PeLyCMOTPEHO.

HNusbie TpeGoBaHusi, B TOM 4HC/1€ YYHTHIBAIOWIHE OCOOEHHOCTH
NPeAOCTABJAEHHA YCJIYTH B MHOTOYHKIIHOHAIBHBIX LIEHTpax
npeJoCcTABJIEHHS rOCYAAPCTBEHHBIX H MYHHIHIAJIBHBIX YCJIYT H
0CODEHHOCTH NPEeAOCTABJEHHS YCJIYTH B 3JIEKTPOHHOMH dopme
2.30. MHBIX TpeGoBaHuUI 110 NpeoCTaBISHMIO YCIYTH HeT.


http://www
http://www.gosuslugi.ru
http://rpgu.rkursk.ru
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I11. Coctas, noc/1eA0BaTE/ILHOCTb H CPOKH BBINOJIHEHHU S AelicTBHH
(npouenyp), TpedoBaHNs K NOPAAKY HX BbINOJHEHHS, B TOM YHC]Ie
0c00eHHOCTH BBINOJIHEHHS NeHcTBHH (Ipoueayp) B 3JIeKTPOHHOI opme

3.1. OpraHu3anus nNpeaoCcTaBlIeHus YCIYrH BKIIOYaeT B ceds crenyrolue
nercTBHs (Iponeayphl):

IpyeM ¥ perucTpauus 3asBIeHHs O NPEeJOCTaBJICHHM YCIyrd (yCTHBIE
oOpallleHHsl He PETUCTPHPYIOTCH );

MOJATOTOBKA MHMOPMAIIMH 10 3asIBIICHHIO 3asBUTEIIS;

HalpaBlIeHHE 3asiBUTEIIIO Pe3yNbTaTOB IIPEHOCTABIEHUs YCILYTH.

brok-cxema npefocTaBieHus yCIyry peAcTaBieHa B NpunoxeHuu Ne 3 k
Pernamenry.

3.2. Tlopsnox npenocTaBlIeHUs YCIYTH B 3IEeKTPOHHOH (opMe, B TOM
quclie ¢ HCIONb30BaHHeM (eepallbHOM rocyaapcTBeHHOH HMH(POPMAaIHOHHOM
cucteMbl "ENMHBIA MOpTal TOCYyJAapCTBEHHBIX W MYHHUHMNANBHBIX YCIyT
(bynxkuuii)",  peruonanmpHoH  uHbOpMalMoHHOK  chctembl  "[loprtan
rOCyJlapCTBEHHBIX M MyHHIMnNansHBIX ycrnyr Kypckoid obnactu", BKIIOYaeT B
ce0s crenyromue qeicTBUA (pOLeayPhl):

-IPEeIOCTABICHNAE B YCTAHOBIEHHOM MOPAAKE HHQOPMALIUU 3asIBUTENSIM H
o0ecrieueHye 1OCTYIa 3asgBUTeNel K CBEACHUSIM 00 ycliyre;

-rojlaya 3asBUTENIeM 3asBJIeHUSI U HHBIX JOKYMEHTOB, HEOOXOAUMBIX IS
MPEeIOCTaBIeHUS YCIYTH, U IpUeM TaKUX 3asiBIIEHUS U JOKYMEHTOB;

-[IONyYeHHUE 3asiBUTENEM CBEJCHHHM O XOJ€ BHIIIONHEHUS 3asBICHHUSA O
NIpeIOCTaBIEHUH YCIIYTH;

-[IOJIy4EHHUE 3asBUTEIIEM pe3yJlbTaTa MpeIOCTABICHUS YCIYTH, €CIM UHOE
HE YCTaHOBJIECHO (heepabHBIM 3aKOHOM;

-UHbIE JeHCTBUS, HEOOXOAUMBIE AJS IPEOCTABICHHS YCIYTH.

IIpuem u perucrpauns 3asiBJeHHs 0 NPeJOCTABJAEHHH YCJIYTrH

3.3. OcHoBaHueM s Hauana AeHcTBuUs (IpoLeypbl) SABIsSETCS:

~JINYHOE 3asiBJICHUE 3asiBUTENS 10 BOMPOCY NPeAOCTABIEHUS HHPOpMaLUU
00 o0pa3oBaTenpHBIX NporpaMMax M y4eOHBIX IUIaHax, pabovyHX Iporpammax
y4eOHBIX KypCOB, NPEeIMETOB, TUCHHIUIMH (MOIyJe#), TOJOBBIX KaJleHAapHBIX
yueOHBIX rpadukax;

-3asBJICHUE, I[IOCTYINUBIIEE II0 IOYTE WM B D3SJIEKTPOHHOM BHIE B
Yupexienue mo BONpoCy MpeaocTaBieHus uHbopMaluu o0 o6pa3oBareilbHEIX
nporpaMMax M yd4eOHBIX MIaHax, pabouux nporpaMMax y4eOHBIX KypCOB,
IpeAMETOB, AUCUMILINH (MOYJIeH), TOJOBBIX KaJIeHAApHBIX yueOHbBIX rpadukax.

Ilpn oOpamieHun 3asBUTeNs], IPEAOCTABISAIONIEr0 TUCbEMEHHOE 3asiBlIeHHE,
JIOJDKHOCTHOE JIMIO YUpPeXIeHHs, OTBETCTBEHHOE 3a MpEefOCTaBJIeHue YCIYTH,
MIOJIyYaeT 3asBJICHUE 3asBUTENS BMECTE C MPUIIOKEHHBIMU K HEMY JOKYMEHTaMH
(Mpy HaIMuuM HX Yy 3asiBUTENSI) U IepeJaeT ero Uil perucTpanuu
HO/UKHOCTHOMY  JIMLY  YUpeXAEHMs, OTBETCTBEHHOMY 3a perucTpaluio

NOCTYNAOLIUX JOKYMEHTOB, KOTOpPBIM PETHCTPUPYET 3asiBIICHHC 3asBHTENS B
JieHb 00pallleHus.
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3.4. JlomxHOCTHOE  JIMLO  YUpeXJeHWs, OTBEICTBEHHOE  3a
TPEIOCTABICHNE YCIYTH:

-IIPOBEPAET NOKYMEHT, YAOCTOBEPSIOMHUH JINYHOCTE 3asgBUTE]IS;

-TIpOBEPSIET MPAaBUIBHOCTD 3AIIOJIHEHUS 3asBICHHUS;

-perucTpupyeT IHCbMEHHOE oOpallleHue 3asBUTENs B  JKypHaJe
perucTparyy 3asBISHUR O IPeAOCTaBIeHUN YCIYTH.

MaxcuMaIbpHBIH CPOK BBIIOJIHEHUA ASHCTBUS (IpoLeaypsl) 15 MUHYT.

3.5. Ilpum BBIABICHHHM HENPAaBUIBHOCTH  3allOJIHEHHS  3adBJICHUA,
JODKHOCTHOE JIUI0 YUPEeXIEHUs, OTBETCTBEHHOE 3a IPeJIOCTaBIeHHe YCIyTH,
YBEIOMJISICT 3asBUTENISI O HAJIMUMU OIIUOOK U MIpeAaraeT UX YCTPaHUTh.

MakcuManbHBIN CPOK BHITIONHEHUS NelcTBUS (poueaypbl) 10 MunyT.

3.6. Tlocie perucrpanuyl obpalieHUs JODKHOCTHOE JIUIO YUpPeXKIeHHS,
OTBETCTBEHHOE 3a IIPEIOCTABICHHUE YCIYIH, NMEpelaeT €ro Ha paccMOTpeHHe
PYKOBOAHUTEIIO YUpexAeHHs (B €r0 OTCYTCTBHE — €I0 3aMECTUTEIIO) B IEHB €r0
perucTpaiuu.

MaxcuMasbHBIM CPOK BBITOJIHEHHUS IeHCTBUS (TIpouelypsl) cocTaBiuset 1
paboyunii IeHs.

3.7. Pe3ynbTaToOM MCIONHEHUS AEHCTBUS (ITPOUEAYpH!) SBISICTCS NMPHEM
JIOKYMEHTOB OT 3asBUTEJIsl, pETUCTPalllsi B YCTAHOBICHHOM MOPSIIKE 3asBICHUA
U €ro rnepejadya pyKoOBOMUTENO Y UPEKACHHIO.

3.8. Pesynbprar BBINONHEHUS JecTBUs (MpoLenyphl) (UKCHpyeTCs B
)KypHaje perucTpaliy 3asBIeHNI O IPeJOCTaBICHNH YCIYTH.

IToaroroBka HH(l)OpMal.lllll o 3aABJICHHIO 3aAABHTC/IA

3.9. OchHoBanWeM [ns Hadana JelcTBUS (NPOLEOYpPHI) SABISETCH
MOJTy4YCHHE PYKOBOIUTENIEM Y UPEKACHNS 3aperUCTPHPOBAHHOTO 3asBJICHU.

3.10. PyxoBogutenp YUpexJAcHHS Ha3HA4yaeT MOKHOCTHOE JIHIIO
VupexeHusi, OTBETCTBEHHOE 32 pACCMOTpeHHe 3asBIeHHs, KOTOpoe
obecrieynBaeT  OOBEKTHBHOE,  BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHre  MUCbMEHHOTO  OOpallleHHs, OCYIIECTBISET  IOMCK
3anpaiiMpaeMol MHpopmauyu. ['OTOBUT TMPOEKT OTBETA Ha NHCHMEHHOE
oOpallieHue, NPeACTABISET HA MOAMUCH PYKOBOAUTENIO YuperkeHus.

3.11. OTBeTCTBEHHBIMH JOJDKHOCTHBHIMH JIMIAMH HPH BBITIOJHEHHH
Ka)KIOro OeHcTBUS (IPOLeAyphl) SABISIOTCA JODKHOCTHEIE JIMLA YUpeXIeHuUs,
OTBETCTBEHHBIC 32 MMPEIOCTABICHHE YCIYTH.

3.12. KputepueM NpUHATHS pELICHUS SIBIAETCA MOATOTOBICHHBIH OTBET
3asIBUTEIIO.

3.13. PesynpraTom geiicTBusi (mpolleypbl) SBISETCS MOIITHCAHHE
pyKoBoaMTENEM VYupexeHus: (3aMecTUTENleM pPYKOBOIUTENSA) OTBETa Ha
MHCBMEHHOE OOpallleHHe 3asiBUTEN .

MakcumansHbIl CpOK UCTIONHEHUS JIeHCTBUS (Ipouenypsl) — He Gonee 26
KaJICHAApHBIX THEU CO JHS PErHCTpaliy 3asBICHHUS.

3.14. Qukcanus pe3ynbrara ISHCTBUS 110 HAaHHOH TIpoleAype He
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IpeayCMOTpEeHa.

HanpagJiieHHe 3asiBUTEIO Pe3yJbTAaTOB NPEAOCTABJICHHS YCIIyTH

3.15. OcnoBaHpeM [isi Hagana JOeHCTBUA (MpoUemypbl) SBJISETCS
MIOCTYTIEHUE MOJIIUCAHHOTO PyKOBOJUTENIEM Y UPEXKICHUS OTBETa.

3.16. Tlocne mnoAMMCaHUA OTBET PErUCTPUPYETCSs U  HAIpaBIETCA
3agBUTETIIO.

MaxkcuMansHBIH CpPOK HCIONMHEHHUS AehcTBHS (Ipoieaypsl) - 2 paboymx
JIHS.

3.17. Kpurepun npuHATUS pelleHUH N0 JaHHOMY JeiCTBUIO (Ipouenype)
SIBJISIETCSI TIOATIMCAHHBIN OTBET 3asIBUTEITIO.

3.18. PesynbpraToM HUCHOJHEHUS AeHCTBUA (IIpOUENYphI) SBIAETCS
HampaBlieHHe OQUIMAIBFHOrO OTBeTa, coaepXkamero uHGopMauuioo o6
o0pa3oBaTeNbHBIX NporpaMMax M y4eOHBIX IUIaHaX, pabourx mporpaMmax
yueOHBIX KypCOB, IPEAMETOB, AUCHUILIUH (MOIYJeH), TOJOBBIX KaJeHAApHBIX
y4eOHBIX rpaduKax Uiv MOTUBUPOBAHHBIN OTKA3 B IIPEIOCTABICHUH YCIIYTH.

3.19. Quxkcauus pesynbrata aeicTBus (Npouenypbl) NPOU3BOAUTCS B
KypHalle HCXoAsIed JOKYMEHTaIHH.

IV. ®opMbl KOHTPOJIA 32 NPeAOCTABJIEHHEM roCcy1apcTBEHHOH YC/IyTrH

IHopsinok ocymecTBIEHHS TEKYyIEro KOHTPOJIS 3a co0JII0eHHeM U
HCHOJIHEHHEM OTBETCTBEHHBIMH JO/XKHOCTHBIMH JIHLIAMH Y UpexaeH s,
OTBETCTBCHHbIMH 32 NPEAOCTABJIEHHE YCJIYTH, noJioxkeHui Persiamenra u
HHbIX HOPMATHBHbLIX NPABOBBIX AKTOB, YCTAHABJIUBAIOWNX TpeGOBaHHS K
NpeA0CTABJEHHIO YCJIYIH, a4 TAK:Ke NPHHATHEM HMH pelIeHH
4.1. Texymuii KOHTPOJIb NPOBOAUTCA B LEJAX HAMJIEKAIIETO UCIIOIHEHHUs
U COONMIONEHUS OTBETCTBEHHBIMH JIOJDKHOCTHBIMHM  JIMIAMH  IOJOXXCHUH
HacTosiero PernmaMeHTa W WMHBIX HOPMAaTHBHBIX aKTOB, YCTaHaBJIMBAIOUINX
TpeOOBaHUA K NIPEJOCTABICHUIO YCIIYTH, a Tak)Ke [IPUHSATHEM UMHU PELIeHUM.
4.2. Texyumii KOHTPOJb MPOBOAUTCS B (POpME MOHUTOPHHIA UCTIONHEHHUS
U COOJIIONCHUS OTBETCTBEHHBIMM JIOJDKHOCTHBIMM  JIMIIAaMH  IIOJIOKEHUH
HacTosiiero PernaMeHTa M HMHBIX HOPMATMBHBIX aKTOB, YCTaHaBIMBAIOIIUX
TpeOOBaHWA K MPENOCTABICHHIO YCIYTHM, pPYKOBOAMTENEM YUpeKIEHUs,
3aMeCTUTENIEM PYKOBOJUTENS Y YpexAeHNUS.
4.3. B xozme TeKylero KOHTPoJis IpoBepsieTcs:
- coOMroieHHEe CPOKOB UCTIONHEHUA AeHCTBIM (TIponenyp);
- IOCJIEAOBATENIBHOCTD U KaU€CTBO UCIIOIHEHMS ASUCTBUM (IIpouenyp);
- coburoienre mpaB 3asBUTETICH.

HO[)SI,[[OK H NePHOANYHOCTL OCYIIECTBJICHHUS IVIAHOBLIX H
BHEIIVIAHOBLIX IIPOBEPOK NMOJHOTHI H KAYeCTBA NPEA0CTABJ/ICHHSA YCJIYI'H, B
TOM YHCJIC MOPSAAOK H (l)Oprl KOHTPOJIA 34 NOJIHOTOM H Ka4eCTBOM
NpeJoCTaABJACHHUA YCIIYI'H
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4.4. KoHTponb 32 MOJHOTOM H Ka4eCTBOM IIPENOCTaBIICHHA YCIyrd
BKIIIOYaeT B ceOs BBIBJIEHHE M YCTpaHEHHE HApyIIEHHMM IIpaB 3asgBHTEIIEH,
paccMOTpeHHe kano0, PUHITHE pellleHUH, MOATOTOBKY OTBETOB Ha obpamienHs
3agBUTENIEH, colepXkalx ajnloOp Ha pemleHusi, AelcTBus (OesnmeicTBUe)
NOJKHOCTHBIX JIUL, OTBETCTBEHHBIX 3a IPEJIOCTABICHHUE YCIIYTH.

4.5. TlepuonW4HOCTH TIPOBEACHUS TMPOBEPOK HOCUT IUIAHOBBIA U
BHETUIAHOBBINA XapakTep.

[Ipu I1aHOBBIX MPOBEPKAX PacCMATPHUBAIOTCS BCE BOIPOCHI, CBA3aHHBIE C
UCITOJIHEHHEM JeHCTBHUH (TTpouenyp).

BHemnaHoBBIE TMPOBEPKH MPOBOASTCA MO OOpamieHHs M (HU3UYECKHX U
IOPUANYECKUX UL

Jlnist ipoBeieHHst IPOBEPKY MOTHOTHI M KayeCTBa MIPeAOCTaBIeHHS YCIyTH
bopmupyeTcs Komuccus. Pe3ynpTaThl MPOBepKH OQOPMIISIIOTCS B BHJE aKTa, B
KOTOPOM OTMEUAKOTCsl BBISBICHHBIE HEJOCTATKM MU MNPEUIOKEHUS II0 HX
YCTPaHEHUIO.

OTBeTCTBEHHOCTH JOKHOCTHBIX UL YYpexIeHHsI, OTBETCTBEHHLIX 32
npegocTaBjeHHe YCIYTH, 32 pelleHnst H aeiictBus (6ezaeiicTeue),
NnpHHIMaeMble (OCyllecTBJIAEMbIe) HMH B X0/1€ NPeI0CTABIEHHS YCJIYTH

4.6. 1lo pesynpraTtaM IPOBEJNCHHBIX IMPOBEPOK B CJiy4ae BBISBIECHUA
HapylleHWid 1paB 3asgBUTENeH, [OJIO)KeHUH HACTOSILIEr0  perjiaMeHTa,
BO3HUKILUX B XOJ€ MPEAOCTABICHUS YCIYTHU, B pe3yJbTaTe NMPUHSATUS pelleHNH,
neiicTeuit  (Oe3melicTBUsA),  HOMKHOCTHBIE  JIMIA, OTBETCTBEHHBIE  3a
NpEeOCTaBICHHE YCIYIrH, MpUBIEKAIOTCS K JUCHUIUIMHApHOM ©  (Miu)
aIMUHUCTPATUBHONX  OTBETCTBEHHOCTH B  IOpsiKe,  YCTAHOBICHHOM
3akoHoxarenbeTBoM Poccuiickoii ®enepanuu u Kypcekoii obnactu.

[lepconanbHass OTBETCTBEHHOCTH JOJKHOCTHBIX JIHI], OTBETCTBEHHHBIX 3a
IIpeJOCTaBIIeHUe T'OCYIapCTBEHHON YCIIYrH, 3aKpeIviaeTcss B MX HOKHOCTHBIX

perjiaMmeHTax (MHCTPYKIHUSX) B COOTBETCTBUHU C TpeOOBaHUIMU
3aKoHoJaTenbcTBa Pocculickoli denepanyu.

HonoxeHus, xapakrepusywmue Tped0OBaHHSA K NOPAIKY H popMam
KOHTPOJIA 32 NIPeA0CTABJIEHHEM YCJIYTH, B TOM YHCIe
€O CTOpPOHBI IPaKaaH, uX o0beJHHEeHHIT U opraHu3aumi

4.7. KoHTponb 3a HUCHOJHEHWEM IpeJOCTABIEHHS YCIYTH CO CTOPOHEI
rpa)aH, UX OOBeAMHEHUN U OpraHu3alldil SBJISETCS CaMOCTOATENbHON QopMoii
KOHTPOJISL U OCYINECTBIsieTCs IyTeM HamnpaBlieHUsl o0palieHuil B YUpexaeHue, a
TaKke nyreM oOxamnoBaHus gelicTBuit  (Oe3gelicTBUA) W pelIeHHH,
OCYILECTBISIEMBIX (IPUHSTHIX) B XOJ€ MCIIOJHESHUS PErIaMeHTa B BBIILICCTOSIIHE
Oprassl rOCyJapCTBEHHOU BIIACTH.

I'paxcnane, ux OOBEOIWHEHUS W OpraHU3alldd BIPaBe OCYIIECTBISATH
KOHTPOJIb 3a MPENOCTABICHUEM yCIyTH MyTeM MOMydyeHUus HHPOpMaH 0 Xole
NpPEJOCTAaBIICHUS YCIIyI'd, B TOM YHCIE O CpPOKax 3aBEepLUCHUS OCUCTBUH
(mponenyp).

I'paxxnane, nx 0ObeMHEHNS ¥ OpraHU3alUuU TaK)Ke BIIpaBe:
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- HAMIPABJIATh 3aMCYAHUA U MTPCIJIOKCHUA 110 YIYHIICHHUKO NJOCTYIIHOCTH H
Ka4yeCTBa NPeAOCTABJICHUA YCIIYTI'U;

- BHOCUTh TIpeIJIOKEHHsI O Mepax II0 YCTPAHEHHIO HaPYLICHHUM
PernamenTa.

V. HocyneGuniii (BHecyaeOHbIH) MOPAAOK 00KATOBAHHSA pelIeHHH H
peicrBrii (0e3necTBRIT) YupexaeHus, NpeJoCcTaB/SIONIEro yCIyry, a
TAKKe JOJKHOCTHDBIX JHL Y YpesAeHH s

HNudopmanus 115 3asBUTeN 0 ero MpaBe MOAATH ’KaJI00y Ha
pemredue u (nam) aeiicreue (6esgelicTBue) Yupeskaenusi u (WJjn) ero
AOJIPKHOCTHBIX JIHI IPH NPEIOCTABJIEHHH YCJIYTH

5.1. 3asBuTenp BrpaBe 00)KajoBaTh pelleHus U AelcTBHs (Oe3nelicTBuE)
YupexxaeHuss ¥ JOJDKHOCTHBIX JIML Y4YpeXAeHHs, OTBETCTBCHHBIX 3a
NPEeIOCTaBICHHUE YCIIYTH, TIPU MPEAOCTaBIEHUH YCIYTH.

IIpeamer xxanodnl

5.2. IlpeaMeroM nocynebHOro (BHeCyneOHOro) o0XKanoBaHHUs SIBIAOTCS
pemieHuss U AedcTBus (Oe3melicTBHE) YUPEXKOECHUS W JOJKHOCTHBIX JIHIL
Yypexienus, OTBETCTBEHHBIX 32 NPEAOCTABICHUE YCIYyTH, IPU MpeIoCTaBIeHUH
YCIIyTH.

3assBUTENIb MOXET OOpaTUThCA ¢ >Xano0oi, B TOM YHUCIE B CIEAYIOUIMX
cllyvasx:

1) HapyuwieHHMe CpOKa perucTpauud 3asBICHUS  3asBUTENS O
IpeOCTaBIeHUH YCIYTH;

2) HapyllleHHe CpOKa NPeJOCTaBICHUs YCIyIH;

3) TtpeboBaHue Yy 3asBHTENS [JOKYMEHTOB, HE MpeAyCMOTPEHHBIX
HOpMAaTHBHBIMU TPaBOBbIMU akTamu Poccuiickoil ®enepanuy, HOpMaTUBHBIMH
npaBoBbIMU akTaMU Kypckoli obnactu Ans npeocTaBieHus yClyr;

4) oTka3 B IpUeME JOKYMEHTOB, INpENOCTaBICHUE KOTOPBIX
IIPeyCMOTPEHO HOPMAaTUBHEIMH IIPaBOBBIMU akTaMH Poccuiickoii ®@enepanuy,
HOPMAaTHBHBIMU TNPaBOBBIMM aKTaMH Kypckod obnacru, Ans mpegocTaBlIeHHS
YCIIyTH, Y 3a3BHTEIS;

5) oTKa3 B TpPedOCTaBIE€HWUM YCIYTM, €CIIH OCHOBaHHS OTKasa He
NpeayCMOTPEHBl (elepalbHBIMU 3aKOHAMU M TPUHATHIMH B COOTBETCTBHH C
HUMH HHBIMH HOPMAaTUBHBIMH IIpaBOBBIMU akTaMu Poccuiickoit ®enepauuy,
HOpPMaTUBHBIMHU NIPaBOBBIMU akTaMu Kypckoit obiacty;

6) 3atpeboBaHMe ¢ 3asBUTENA NPU NPEJOCTABICHUM YCIYTd IUIATHI, HE
IPEAYCMOTPEHHOM  HOPMAaTUBHBIMU  TPABOBBIMH  akTaMM  Poccuiickoit
Denepauny, HOPMATHBHBEIMU NIPaBOBBIMH akTamu Kypckoit obnactu;

7) oTka3 YypexaeHus, JOIDKHOCTHBIX JTHI YYpeKIACHUA, OTBETCTBEHHBIX
3a IPEAOCTABJIEHUE YCIYTH, B HCIIPABICHUH AONYIIEHHBIX ONIEYaTOK M OLIHOOK B
BBIITAHHBIX B PE3YJILTATE NPEJOCTABIEHHUS YCIYTH JOKYMEHTax JIM00 HapyIIeHHe
YCTaHOBJICHHOI'O CPOKA TAaKUX UCIPABIIEHHI.
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Opranbl rocy1apcTBeHHOI BJIACTH H YIIOJTHOMOYEeHHbIe Ha
paccMoOTpeHHe Ka00bl JOJOKHOCTHbIE JIHIXA, KOTOPbIM MOKET ObITh
HampaBJieHa jka100a

5.3. XKanoba nogaeTcs B MUCbMeHHON popMe Ha OyMaKHOM HOCUTEINE UIH
B 3JIEKTPOHHOM (popMe B YUpexaeHHE, IPEIOCTABISIONIee YCIyTy.

B VYupexaeHMH OINpeneNsioTcs YHOTHOMOYEHHBIE Ha pPacCMOTpEHHE
KanoO AOJDKHOCTHEIE JIMLA, KOTOpble 00eCeYuBaloT:

a) IPHEM U paCCMOTPEHUE Kao0;

0) HanpaBleHHe kanod B YIOJIHOMOUYEHHBIH Ha UX pacCMOTPEHUE OPraH B
cilydae eciy xajoba TojaHa 3asBHTENEM B YUpPeXIEHHE, B KOMIIETEHLUIO
KOTOPOro He BXOAUT NPUHSATHE PELIeHUs 1o xanoode.

Ilopsixok MoJaYH U paccMOTPeHHUsI 2KaN00bI

5.4. OcHOBaBRHMEM Ui Hawanla MpoLeAyphl nocyacOHoro (BHecyaeOHOIO)
o0xanoBaHMs SBIAETCA IMOCTYIUIEHHE KaloObl 73asBUTENS Ha peleHdus u
neiictBus (Oe3meficTBHe) YupeXKAeHUs H JODKHOCTHBIX JHUI YUpekaeHwus,
OTBETCTBEHHBIX 3a MPEIOCTaBICHHE YCIYTH, TIPH IPEIOCTaBISHUU YCIYyTH B
INMCEMEHHOH ¢opMe, B TOM YHCIIE Ha JHYHOM IpueMe 3asBUTENs, Wi B
3NEKTPOHHOM BHJIE.

B nuceMenHoit popme Ha OymMaxHOM HOCHTele Xkanoba nojaercs:

-HEeTIOCPEICTBEHHO B YUpeKIeHHe;

-TI0 TIOYUTE MO aApecy YUpeKCHHS,;

-Ha JUYHOM [IpHUeMe PpPYyKOBOAUTENS YUpexJieHus, IpejceraTens
KoMHTeTa OOpa3oBaHUsi U Hayku Kypckoil obmacTv, mepBOro 3aMecTUTENs
npeacenarens KoMuTera oOpasoBaHuss W Hayku Kypckoit  obnacty,
3aMecTUTeNell mpeacenarens KomuTeTa oOpa3oBaHus U Hayku Kypckoi
obnactu, 3amecturens [ybepHartopa Kypckoil o6macTu, B BeI€HHH KOTOPOTO
HaXOJUTCH KOMUTET 0Opa3oBaHus U Hayku Kypckoit oGiacTu.

B snextpoHHOM BHAE xanoba nojaeTcs 3assBUTEIEM [1OCPEICTBOM:

- ouuManbHOro caita YupexaeHus, opULUAaTbHOTO caiiTa KOMHUTETa
obpazoBanuss u Hayku Kypckoit obmactu http://www.komobr46.ru wmu
opurmansHoro caiita Anmuauctpauuu Kypckoit o6mactu http://adm.rkursk.ru B
UH(POPMAIIMOHHO - TEIeKOMMYHUKALIMOHHON ceTH «IHTepHeTY,

- ¢enepanpHOll rocygapcTBeHHON HMHGOPMALMOHHONW CUCTeMBl «EmuHBIN
nopTan  TOCYJAapCTBEHHBIX M MYHHUHIAIBHBIX  yCIyr  (QYHKLIIHH )»
http://gosuslugi.ru unu B pernoHanpHON HH(pOpMaUHOHHOH cucTeme «[loprain
TOCyIapCTBEHHBIX M MyHMIMDanbHbelx  ycinyr  Kypckoét — obmactu»
http://rpgu.rkursk.ru.

Kanoba takxe MoxeT OBITH HampaBlieHa 4depe3 o0JacTHOE OOMKeTHOe
yUpeK1eHHUE «MHoOrodyHKIHOHABHBIH LeHTp NpeoCTaBIeHUS
roCyZIapCTBEHHBIX U MYHULIMITANBHBIX yeryr Kypckolt obmacTi.

XKanoba nomkHa cogepKarh:

1) HauMmeHoBaHMe YUpEeXIECHHUS, NODKHOCTHOTO JHIA YUpexKAeHHU,
OTBETCTBEHHOI'0 3a IMpeJOCTaBIC€HUE YCIYIH, pelleHuA U JeHCTBHSA
(Ge3neiicTBHE) KOTOPOTO OOKATYIOTCS,


http://www.komobr46.ru
http://adm.rkursk.ru
http://gosuslugi.ru
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2) daMmuIo, UMs, OTYECTBO (IOCiefHee - NpPU HaIW4HMH), CBEAEHHUS O
MeCTE KUTEIBCTBA 3asBUTENSA - (PHU3MUYECKOro Juna NIubO HauMeHOBaHME,
CBEJEHHS O MECTe HaXOXICHUS 3asBUTENS - IOPUAMYECKOrO JIMLA, a TaKkKe
HoMep (HOMepa) KOHTaKTHOro TtenedoHa, aapec (azpeca) 3JIEKTPOHHON IOYTEI
(npy HaNWUYWK) ¥ TOYTOBBIN aJpec, MO0 KOTOPBIM J0JDKeH OBbITh HampaBJieH OTBET
3asBUTEJIIO;

3) cBeneHusa 00 obXayeMbIX pEIICHUSX U JAeHcTBHUAX (Oe3nedcTBuUsA)
YypexaeHus, ero JOMKHOCTHOTO JIULA;

4) moBoAbBl, HA OCHOBAaHUHU KOTOPHIX 3asBUTEIIb HE COTJIACEH C PELIeHUEM U
neiicrBusMu (Oe3nieficTBreM) YupexIeHus, JOMKHOCTHOTO JUla YUpexACHHUs,
OTBETCTBEHHOIO 3a IPEJOCTaBIEHHE YCIyrW. 3asBUTENEM MOTYT OBITh
NpelCTaBleHbl JOKYMEHTHl (OpH HaNW4WM), MOATBEPKIAIOIWIKE JOBOJIBI
3asiBUTEISE TUOO X KOIIHH.

5.5. B cnyyae ecnu B KOMIETEHIHIO YUPEXKISHUS HE BXOAWUT IMPUHATHE
pellieHus] 10 NOCTyNuBLIed >xamobe, B TeueHHe 3 pabouyux AHEH co OHA ee
perucTpauu YUpexxJeHHe HanpapisieT Xajol0y B YIOJTHOMOYEHHBIH Ha ee
paccMOTpeHHe OpraH U B INUCBMeHHON ¢opMe HHOOPMHUPYET 3asBUTENS O
nepeHanpaBiIeHUuH Kajao0bl.

Ilpu 3TOM CpOK pacCMOTPEHUS KaltOObl UCUUCIISIETCS CO JHS PErUCTpaliu
KaJio0B! B yIIOMTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

Cpoxku paccMOTpeHus xKan00b1

5.6. Tloctynusmias B YupexaeHue xamoba Ha HapylleHHe IOpSAKa
IPENOCTaBISHUS]  YCIAYTH  IOMJEKUT  PAaCCMOTPEHHIO  PYKOBOJIUTENEM
VYupexaeHuss 100 NOMKHOCTHBIM JIMLIOM, HaJENE€HHBHIM MOJHOMOYHSMH II0
paccMOTpeHHUI0 Xkanod, B TeueHWe IATHAAUATH padoumx JHeH co JHA ee
perucTpaidd B YUpexJeHWH, a B cllydae O0XaJoBaHHSA OTKaza YUpPEKIEHUS,
JIOJDKHOCTHOTO JIMLA YUYpeXAeHHs, OTBETCTBEHHOI' 0 3a NMPeA0CTaBIeHUEe YCIYTH,
B IpUEeME JOKYMEHTOB Yy 3asBUTENsl JUOO B HCIpPaBIeHHH AONYIICHHBIX
OIIEYaTOK W OIMOOK WIM B Clly4yae O0XalOBaHHS HAPYUIEHHs YCTAHOBJIIEHHOTO
CpOKa TakMX HCHOpaBICHUH - B TeYeHHe NATH pabodux AHeH co JHS ee
perucTpanuu.

ITepeuens ocHOBAHMIA 1JI1S1 IPHOCTAHOBJIEHUSI PACCMOTPEHHS KATO0bI
B CJIy4ae, ecJId BO3MOKHOCTb NPHOCTAHOBJICHHUS MIPEeAyCMOTpeHa
3aKkoHoAaTebcTBOM Poccniickoii ®exepanuu

5.7. OcHoBaHUA [N TPHOCTAHOBJICHHS PACCMOTPEHHS  KaJIOOEI
OTCYTCTBYIOT.

PesyabraT paccmMoTpeHus xanodbl
5.8. Tlo pesynbpTaTaM paccMOTpeHUsl KaloOwsl YUpexXJeHHe NMpPHHUMAET
OIHO U3 CIEAYIOLINX PELICHUM:
a) yZOBIETBOpSAET xanody, B TOM dymcie B HOpMe OTMEHBl MPHHATOrO
peLieHHS, UCIIPaBIIeHUA JOTYINEHHBIX omuboK VypexaeHuem,
NPEIOCTABIAOIIEM YCIYry, OIEYaToOK OIIMOOK BHIAHHBIX B pe3yNbTaTe
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NPefOCTaBIeHHs YCIYTHM JOKYMEHTAax, BO3BpaTa 3asBUTENIO JEHEKHBIX CPEACTB,
B3UMAHHE KOTOPBIX HE MNpPeAyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMHM aKTaMH
Poccuiickoit ®enepanun, a Taxke B MHBIX Qopmax;

0) OTKa3bIBAET B yIOBJIETBOPEHMH XKAJIOOBI.

B cmydae ecnm TekcT xanoObl HE NOAMAETCS IPOYTEHHIO, OTBET Ha
kanoOy He JaeTcs, U OHAa He MOMJICKUT HAMpaBJIEHHIO HA PAacCMOTpPEHHE B
VYupexxneHne Wik JODKHOCTHOMY JIMIy B COOTBETCTBHH C KOMIIETeHIMEeH, O YeT
B TeueHHEe 7 KaleHOapHBIX OHEH CO IOHA PEerucTpalllH >KajJoObl coolimaeTcs
rpaX<IaHWHY, HAlpaBUBIIEMY Xajo0y, eciiM ero (amMuiIns U MOYTOBHIN ajpec
NOJJA0TCS IPOUTEHHIO.

Iopsinok uH(pOpMHpOBAHUS 3aABHTEJISA

0 pe3yJIbTaTaX paccMOTPEHHS KATO0bI
5.9. MoTHBHMpOBaHHBII OTBET O pe3yJbTaTax pPacCMOTPEHHUS KaloObI
HamnpasiseTcs 3asBUTENIO B MUCHMEHHOH (QopMe W MO KENAaHUIO 3asIBUTENS B

AJNIEKTPOHHOM ¢opMe He IMo3[Hee MAHS, CIeAYIOIIero 3a JHEeM NIPUHATHS
PEIICHHUS.

ITopsiaok o0:kasioBaHHs pelieHUs No xkajg00e
5.10. 3asBuTenp uMeeT NpaBo o0OXaloBaTh pelleHHe IO Jxanobe B
COOTBETCTBHY C 3aKOHoxaresbcTBOM Pocculickoit denepanun, B TOM 4YUCIE B
CyZneOHOM TOpSJIKE.

IIpaBo 3asiBUTeJIs1 HA NOJyYeHHe HHPOPMALHH U JOKYMEHTOB,
He0OXOAUMBIX 1Jis1 000CHOBAHHSI H PACCMOTPEHHS KaJI00bI
5.11. 3agBuTens UMEET MPaBO Ha MONy4YeHHe HHQOPMALKUHA U JOKYMEHTOB,
HEOOXOIMMBIX IIJIs1 0OOCHOBaHUS U PACCMOTPEHHUSA XKaJTOOHI.

Cnoco6b1 uHpopMHpOBaHHSA 3asiBUTeJIeH 0 MOpsAKe MOAAYH H
paccMOTpeHHs KaJI00bI

5.12. Undopmanuio o mOpsAAKe TMOAAYM M PACCMOTPEHHS KajloObt
3aABUTENM MOTYT MONYYHTh Ha HHPOPMALMOHHBIX CTEHAAX YUpexIeHHs B
MecTe MPEeNOCTaBJICHUS YCIYTH, B MH(QOPMAMOHHO - TeJJEKOMMYHHKAMOHHOMN
cetn «MHTepHer» Ha OQUIUAIBHBIX calTax YUYpexkIeHHS, KOMHUTETA
obpazoBanHusa U Hayku Kypckoii obnactn, Aamunuctpaumu Kypekoit obnacty, B
¢enepanpHO rocynapcTBeHHOH HHGpOpMalMoHHOU cucTeMe «EnuHBIA mopran
rOCY/IapCTBEHHBIX U MYHUIUNAIBHBIX YCayr (GyHKIHI)» H perHoHalbHOU
uapopmanuosHoN cucteme «llopras TOCyAapCTBEHHBIX M MYHHIMIIAIBLHBIX
yeryt Kypcekoit obnactmy.
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IIpunoxxenue Nel

K pernameHTy npenocrtaBieHus ycnyru «llpenocrasieHue
uHbopMauu 06 00pa3oBaTENIHBIX MPOrpaMMax M y4eOHBIX
IJ1afax, pabodux nporpamMmax y4eOHBIX KypCoOB, IPEIMETOB,
JUCHHMIUTHH  (MOAYNe#i), TOOOBBIX KalleHJapHBIX Y4YeOHBIX

rpadHKax»

ofOpa3oBaTenLHBIMHU

YUPSKACHUSIMH,

IIOABECAOMCTBEHHBIMU  KOMHUTETY 06p330BaHI/I5[ H HaYKH

Kypckoit obmactu

Nudopmanus o MmecToHaXoKaAeHHH | rpaduxax padboTnl YUpekIeHni, CIpaBoYHbIX TeJedoHax,
aapecax oQpUUHAIBHLIX CAHTOB 3JIEKTPOHHOMN MOYTHI Y4Ype:KIeHHH

HanmeHoBaHue YupexaeHus

Anpec YupexaeHus

Tenedoun

Agpec 31eKTpOHHOH MOYTHl U calTa
Yypexaenus

Pexxum paboTl YupexaeHus

O6nactHoe GroKkeTHOE NpodeccHOHANIbHOE
obpazosarenbHoe yupexaeHue «COBETCKHIA
COLIMANLHO-ATPAPHBIA TEXHUKYM HMEHH
B.M.KabikoBay»

306600, Kypckas
obnacte, CoBeTCKUMI
paiioH, 0. KoMmyHap,
yi. Ilapkosas, A. 2.

(47158)2-18-06
(47158)2-21-32
(47158)2-16-68

e-mail: sovsat@yandex.ru
http://sovsat.ru/

exxegHeBHo ¢ 8.00 no 17.00,
mrepepsiB ¢ 12.00 no 13.00,
cy660Ta, BOCKPECEHbE —
BBIXOJIHBIE JIHH

O6nacTHoe 6101KeTHOE NpodecCHOHANBHOS
obpasosarenbHoe yupexaeHue «Kypckuii
rocyapCTBEHHbIH TEXHUKYM TEXHOJIOTHH H
CepBHCa»

305007, r. Kypck, ya.
TpaktopHas,8

(4712) 35-16-39
(4712) 35-07-84

e-mail: kgtts46(@gmail.com
http://kgtts.ru/

exendesHo ¢ 9.00 go 18.00,
nepepsis ¢ 13.00 no 14.00,
cy66ota ¢ 9.00 no 16.00.
BOCKDECEHBE — BBIXOAHOH JIEHb

ObnactHoe 610/pKeTHOE MPOdecCHOHATEHOE
obpazoBartesnbHoe yupexaeHue "Kypckuii
TEXHHUKYM CBA3H"

305001, r. Kypck, ya.
C.IlepoBckoi, a. 16,
kopnyc 1.

(4712) 54-85-94
(4712) 54-85-96
(4712) 54-86-01
(4712) 54-85-97

e-mail: pudkursk@mail.ru
http://TexuukymcBa3u.pd/

exxegnesHo ¢ 8.00 no 17.00,
nepepeiB ¢ 12.30 no 13.30,
cy600Ta, BOCKpECEHBE —
BBIXOZHBIE [JHH

Obnacrroe 610mKeTHOE NPOPEecCHOHANBHOS
obpazoBarenbHoe yupexaeHue «Kypcekuit
(eAarorHYecKui KOUISIHK

305004, r. Kypck, yn.
K.Mapkea, 1. 2

(4712) 58-79-51
(4712) 58-79-50
(4712) 58-79-49
(4712) 58-79-47

e-mail; kurskpk@yandex.ru
http://kurskpk.ucoz.ru/

exxeguesHo ¢ 8.30 mo 17.00,
cy06oTa, BOCKpeceHbe —
BBIXOZIHBIC JAHU

ObnacTHOE 010AKETHOE NPOPECCHOHATTEHOE
obpasoBarenbHoe yupexaeHue "O00gHCKHA
negarorudeckuii Koanemx"

306230, Kypckas

obnacts, r. O00sHb, YII.

Kyxosa, 1. 39

(47141)2-20-05
(47141)2-26-33
(47141)2-21-78

e-mail: opc75@mail.ru

http://o6osnb-neakomnemx.pd/

exenuesHo ¢ 8.00 no 17.00,
nepepsie ¢ 11.30 no 12.30,
cy060Ta, BOCKpECeHbE —
BbIXOJHBIE JHH



mailto:sovsat@yandex.ru
http://sovsat.ru/
http://kgtts.ru/
http://http.V/%d1%82%d0%b5%d1%85%d0%bd%d0%b8%d0%ba%d1%83%d0%bc%d1%81%d0%b2%d1%8f%d0%b7%d0%b8.%d1%80%d1%84/
http://kurskpk.ucoz.ru/

23

OfnacTHoe GroaKeTHOE NpodeccHOHATEHOS
00pa3oBaTeNIbHOE yUupeKIeHHe
«CpoboaAMHCKHUIH arpapHO-TEXHHYECKHIH
texHUKyM UM. K.K. PokoccoBeckoroy

306050, Kypckas o6,
30NM0TYXUHCKHH paioH,
M. Crobona, yn.
Coserckas, 42

(@7151)4-12-11
(4712) 4-12-33
(4712) 4-12-29

e-mail: pu26svoboda@yandex.ru
http://pu26svoboda.ru/

exenneBHo ¢ 9.00 no 18.00,
nepepbiB ¢ 13.00 no 14.00,
cy660Ta, BOCKPECEHBE —
BBIXOJIHBIE THH

O6nactHoe 6101KeTHOE NPOdeCCHOHAIBHOE
obpasoparesibHOE yupexaeHHe «PbUTbCKHH
COLIMAIbHO-AEAArOrMYECKHI KOJUIEIK»

307370, Kypckas
06/1acTh, r. PoiibeK,
ya1.[3epkuHCKOro,53

(47152)2-16-80
(47152)2-18-00
(47152)2-15-14

e-mail: rspkl@mail.ru
http://rspk.org/

exxeaHesHo ¢ 8.00 no 17.00,
nepepwis ¢ 13.00 mo 14.00,
cy66oTa, BOCKpeceHbe —
BBIXO/THbIE JHH

O6nactHoe O10pKeTHOE NMpodecCHOHANTBHOE
ofpazosaresbHOe yupexaeHue «CymKaHCKHIt
CeNBCKOX03AHCTBEHHBIM TEXHUKYM)

307800, Kypckas
obnacts, r. Cymxa,
CoBerckas iouage, 19

(47143)2-11-02
(47143)2-28-36
(47143)2-10-35

e-mail: sudzasht(@yandex.ru
http://www.ssht.ru/

exxennesHo ¢ 8.30 1o 17.00,
nepepsis ¢ 12.00 no 13.00,
cy660Ta, BOCKpeCeHbe —
BBIXOAHBIE THH

O6nactHoe 6roKETHOE NMPOdECcCHOHANBHOE
o0pa3oBaTenbHOE YUPEKASCHHE
"JIMUTPMEBCKHI CENIBCKOXO35IHCTBEHHbIH
TEXHUKYM"

307500, Kypckas
obnacte, r. JIMurpues,
yn. bazapHas mnoians,
a. 13

(47150)2-26-05
(47150)2-23-57
(47150)2-26-04

e-mail: dshte@mail.ru
http://dsht.ru/

exenneBHo ¢ 8.00 no 17.00,
nepepsis ¢ 12.00 go 13.00,
cyb6ota ¢ 9.00 mo 13.00,
BOCKpECEHbE — BEIXOJHOH NeHb

ObsactHoe Gro/pxeTHoe PodecCHOHANBHOE
06pa3oBaTeNIbHOE YupeKACHHUE
«KannHOBCKHI CENIBCKOX 035 HCTREHHbIH
TEXHHKYM»

307573, Kypckas
obnactb, XOMYTOBCKHEH
paitoH, ¢. KannHoBKa,
yn. Jlenuna, 15

(47137)2-41-90
(47137)2-17-48

e-mail: kalinovka sht@mail.ru
http://hom-ksht.ru/

exxearesHo ¢ 8.30 o 16.30,
nepepsiB ¢ 12.00 go 13.00,
BOCKPECEHBE — BBIXOIHOM AEHb.

11

O6nacraoe 6ropxeTHOE NMPOo¢ecCHOHATBHOE
obpazoBaTensHoe yupexneHue «O6osHCKui
arpapHbIi TEXHUKYM)

306230, Kypckas o6,
r. O6osus, yi.
Jlenuna,77

(47141)2-27-95
(47141)2-10-38
(47141)2-63-28

e-mail: oatd6@mail.ru

http://www.oat46.ru/

exxequesHo ¢ 8.00 no 17.00,
nepepsis ¢ 12.00 go 13.00,
cy660Ta, BOCKpECEHbE —
BBIXOJHBIE HH

12

O6nacTHoe 610 )KETHOE MPOHECCHOHANBHOE
obpazoBarenbHoe yupexaeHue «Peutbckuit
arpapHblil TEXHHKYM»

307370, Kypckas
0671aCTh, I. PBITbCK, YII.
Jlenuna, 42

(47152)2-18-69
(47152)2-61-51

e-mail: agrostyl@yandex.ru
http://rat-agro.ru/

exeanesHo ¢ 8.00 no 17.00,
nepepsis ¢ 12.00 no 13.00,
cy660Ta, BOCKpeceHbe —
BBIXOJHBIC JTHH

13

O6nacTHoe 010 KETHOS NPO(dECCHOHANIBHOS
obpazoBatenpHoe yupexaeHue «Kypckuii
FOCYIApPCTBEHHbIH MOJMTEXHUYECKUH
KOJUTEEK

305018, r. Kypck,

yn. Haponuas, 8
305018, r.Kypcek,
yn.I'arapuna, 27
305040, r.Kypck, yn.50
net Oxkra6ps, 165

(4712) 37-02-19
(4712) 37-13-38
(4712) 32-36-22
(4712) 37-04-39

e-mail: Kgkptuip@mail.ru
http://'www kg-college.ru/

exxeaneBHo ¢ 9.00 no 17.00,
nepepsis ¢ 13.00 go 14.00,
cy660Ta, BOCKpeceHbe —
BBIXOJHBIE JIHH



http://pu26svoboda.ru/
mailto:rspkl@mail.ru
http://rspk.org/
http://www.ssht.ru/
http://dsht.ru/
http://hom-ksht.ru/
http://www.oat46.ru/
http://rat-agro.ru/
http://www.kg-college.ru/
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14

Ob6nacTHoe GroIKETHOE MPOHECCHOHATBHOE
o0pazoBaTrenbHOe YupexKaeHue
«Kene3HOropckui NonUTEXHUYEeCKH
KOJUTEIK»

307170, Kypckas
obnacTh, I.
XKeneszHoropcek, yiu.
[Tapkogas, 8/2

(47148)2-16-57
(47148)2-12-57
(47148)2-43-77
(47148)2-18-57

e-mail: zgpc@mail.ru
http://zgpc.ru/

exennesHo ¢ 8.00 mo 18.00,
6e3 nepepeiba,

cy66oTa ¢ 8.00 no 13.00,
BOCKPECEHBE — BLIXOTHOMU A€HD

15

O6nacTtHoe 610KeTHOE NpodecCHOHANTBHOE
obpazoBarenbHoe yupexaeHue «Kypckuit
MOHTAKHBIN TEXHHKYM»

305016, r. Kypck,
ya. Coserckas, 14

(4712) 54-69-08
(4712) 54-73-50
(4712) 54-69-04

e-mail: kmt@kmt46.ru
http://kmt46.ru/

exxeanesHo ¢ 8.00 no 17.30,
nepepbiB ¢ 12.30 xo 13.30,
cy66orta ¢ 8.30 no 16.30,
BOCKPECEHBE — BLIXOJHOW eHb

16

O6nactHoe G10mKeTHOE TPOodecCHOHANTBHOE
obpazoBartenbHoe yypexaeHue «Kypckuii
371eKTPOMEXaHHYECKUM TEXHUKYM»

305004, r. Kypck,
yn. Caposas, 19

(4712) 70-26-09
(4712) 70-26-08
(4712) 70-26-06
(4712) 51-39-54

e-mail: kemt@bk.ru

http://www kemt.ru/

exxequeeHo ¢ 8.30 oo 17.00,
nepepsis ¢ 12.30 o 13.00,
cy660T1a, BOCKpeceHbe —
BBIXO/IHBIE JTHU

17

O6nactHoe GroKeTHOE TPOECCHOHANTBHOE
ofpazoBatenbHoe yupexaenne «Kypckuit
AaBTOTEXHMUYECKUH KOMIEmK»

305007, r. Kypcek,
yn. Ourensca, 144a

(4712) 35-08-34
(4712) 32-47-64

e-mail: 27(@katk46.ru
http://katk46.ru/

exxeanesHo ¢ 8.00 xo 17.00,
Ge3 nepepbiBa,

cy660Ta, BOCKpEeCceHbE —
BBIXO/IHBIE JIHU

18

ObnacTHoe Oro/pKkeTHoe npodeccHOHaNbHOE
o0pa3oBaTenbHOE YUpPEKACHHE
«XKenezHoropckuit rOpHO-METALTY prU4ECKHit
KOJUTEIK»

307173, Kypckas

00J1aCTh,

r. KenesHoropck,
yn. l'onenbkoBa, 2

(47148)3-83-88
(47148)2-50-24
(47148)2-21-24

e-mail: jgmk@kursknet.ru
http://zhgmk.ru/

exenHesHo ¢ 8.00 mo 17.00,
nepepsiB ¢ 13.00 1o 14.00,
cy600Ta, BOCKpeceHbe —
BBIXOZIHBIE AHH

19

O6sacTHOE Ka3éHHOE NOMIKOJIbLHOE
obpazoBarenbHOe yupexacHHue «Jlerckuii can
KoMmneHcUpyoulero suaa «TepeMox»

305000,
r.Kypck,
yn.M.I'opekoro,35

(4712) 52-13-97

e-mail: d.s_teremok@mail.ru
http://kursk-dsterem.ru/

exenHesHo ¢ 7-00 go 19-00,
¢y06060Ta, BOCKpPECEHBE —
BBIXOAHBIE JHU

20

O6nacTHOE Ka3éHHOE NOLIKOIBHOE
o0pazoBarenbHOe yupexaenue «JleTckuit can
KOMIIEHCHPYIOLUIETO BUAA «3I0POBIYOK»

305045, r.Kypck,
npocnekT JIeHHHCKOro
koMcomona, 109

(4712) 24-00-72

e-mail: y2444(@yandex.ru
http://www kursk-dszdorov.ru/

exenHeBHo ¢ 7-00 mo 19-00,
cyb6ora, BOCKpeceHbe —
BBIXOJHBIC THA

21

O6nacTHoe ka3eHHoe 001Ie0bpa3oBaTeIbHOE
yupexaenue «Kypckas obnactHas BeuepHss
(cMmeHHas) ob1eoOpazoBaTenbHas KON

305000, r. Kypek,

yn. CeMeHoBckas, a. 14.

(4712) 70-32-59

e-mail: kyrsk-school@yandex.ru
http://www kursk-vech.ru

exennesHo ¢ 9.00 mo 18.00,
nepepsiB ¢ 13.00 no 14.00,
cy6601a, BOCKpeceHbe —
BBIXOJHBIE THH

22

O6nacTHoe OromKeTHOE
obuteobpaszoBatenbHoe yupexxaeHue LleHTp
AUCTaHUHOHHOTO obpasopanua «HoBble
TEXHOJIOTUH»

305035 r. Kypex, ya.
JzepxuHckoro, 90a

(4712) 22-72-90

e-mail: obou.novtech@gmail.com

http://cdonovtech.ru

exxenHesHo ¢ 8.30 go 17.30,
nepepsis ¢ 13.00 no 14.00,
cy06oTa, BOCKpeceHbe —
BBIXOJIHBIE [IHH



http://zgpc.ru/
http://kmt46.ru/
http://www.kemt.ru/
http://katk46.ru/
http://zhgmk.ru/
http://kursk-dsterem.ru/
http://www.kursk-dszdorov.ru/
http://www.kursk-vech.ru
http://cdonovtech.ru
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ObnacTHOe OIOIKETHOE YUpeKACHHE
JOTOJHHTENBHOr0 06pazoBaHus "ObnacTHOH
UEHTP Pa3BUTHA TBOPYECTBA ACTCH H
IOHOIIecTBa"

305000, r. Kypck,
yi. Ypuukoro, 20

(4712) 70-21-82

e-mail:ocrtdiu@yandex.ru
http://ocrtdiu.3dn.ru/

exxenHesso ¢ 09.00 go 20.00.

24

ObnacTHoe O10KETHOE YUpeXKAeHUE
JOMOABUTENIBHOrO obpazoBaHus «Kypekuii
00JIACTHOM LIEHTP TYpHU3Ma»

305035, r. Kypck,
yi. ITuoHepos, 84-a

(4712) 54-81-40

e-mail: kursk_turist@mail.ru
http://www.turcentrkursk.ru/

exenneBHo ¢ 9.00 oo 18.00,
nepepsiB ¢ 13.00 go 14.00,
cy660Ta, BOCKpeceHbe —
BBIXORHbIC THH

25

Ob6nacTHOe OIOKETHOE YUpeKACHUE
JONOJHUTENbHOTO obpasopaHns «Kypekuii
00NacTHOM HETCKUH 3KOMOro-OHONOrHUECKHI
LEHTP»

305029, r. Kypck,
yn. Huxkutckas, 74

(4712) 53-12-80

e-mail: yunnatkursk@yandex.ru
http://yunnatkursk.ru/

exenHeBHo ¢ 9.00 no 18.00,
nepepeis ¢ 13.00 no 14.00

26

OfnacTHOE rocygapcTBeHHOE GroXKeTHOe
YYpexKAECHHE JOTIOTHUTENLHOTO
npogeccHoranbHoro obpaszopanus «Kypekui
MHCTHTYT Pa3BUTHA 00pa3oBaHUL»

305004, r. Kypck,
yn. Cagogas, 31

(4712) 70-78-02,

e-mail: kiro-46@mail.ru
http://kiro46.ru/

exeaHeBHo:08:30-17:00
nepepsis: 12.00-12.30.
cy660Ta, BOCKPECEHBE —
BBIXOIHBIE JHH.

27

OfnacTHoe Ka3eHHoe obueobpasoBaTeabHOE
yupexaenue «lllkona — uHTepHaT [Uis geTeit ¢
OrpaHHYEHRHBIMH BO3MOXHOCTSIMH 3/10POBbBS
Ne 3» r. Kypcka

305014
r. Kypck,
ya. CMopoauHoBas, 1. 2

(4712) 58-21-60
(4712) 58-21-61

e-mail: kursk-internat3(@yandex.ru
http://www.kursk-int3.ru/

MOHEACNIBHUK — MATHHUIE — C
9.00 no 17.30,

Oe3 nepepsiBa

BBIXOAHBIE — CYyO0O0Ta,
BOCKPECEHBE, MPA3AHHYHLIC 1HH

28

ObnacTHoe Ka3zeHHOe 001eobpazoBaTeabHOe
YUpEKIAEHHE

«lllxona-uHTEepHAT AJis JeTeil C
OrpaHHUYEHHBIMH BO3MOXKHOCTAMH 310pOBbS
Ne5» r. Kypcka

305018
r. Kypek,
IIp. Kynakosa, a. 5-r

(4712) 37-04-73
(4712) 37-93-88

e-mail: shkolainternatS@rambler.ru
http://kursk-int5.ru/

NOHEENbHHUK — MATHHIA — C
9.00 no 17.00,

cybborta — ¢ 9.00 no 14.00
6e3 nepepeiBa

BBIXOZIHBIE —BOCKpECEHbE,
Npa3JHHYHBIC AHH

29

OGnacTHoe xa3zeHHoe 00LeoOpa3osaTensHOe
yupexaenue «Kypckas mkona — HHTEpHAT Uist
netell ¢ orpaHHYeHHBIMH BO3MOXKHOCTAMU
300pOBBA»

305035
r. Kypek,
yn. YymakoBckas, a. 9

(4712) 54-95-20
(4712) 54-95-21
(4712) 54-95-33

e-mail: mdchertkova@yandex.ru
http://kurskinternat li2vida.edusite.ru/

MOHEENbHUK — MATHHLA — C
9.00 no 17.00,

cybborta — ¢ 9.00 go 14.00
6e3 nepepbipa

BHIXOJIHbIE —BOCKPECCHLE,
Npa3fAHAYHbIC THH



http://ocrtdiu.3dn.ru/
http://www.turcentrkursk.ru/
mailto:yunnatkursk@yandex.ru
http://yunnatkursk.ru/
http://kiro46.ru/
http://www.kursk-int3
http://kursk-int5
http://kurskinternatli2vida.edusite.ru/
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e-mail: lgov382@mail.ru

30 | O6nacthoe ka3zeHHOE 0bLE0bpazoBaTEeNBHOS 307750 (47140) 2-20-16 ROHEACNbHMK — MATHHLA — C
yupexaenne «JIbrosckas WKoIa-HHTepHaT Kypckas o6n., (47140) 2-25-82 http://Igov-shcola-int.ucoz.ru/ 8.30 no 17.00,
JUTS ieTelt € OrpaHHyYeHHBIMUA BO3MOXKHOCTSMH | T. JIbros, KpacHas 6e3 nepepsiBa
3Z0POBB» wiowane, a. 8 BBIXOJHBIEC — Cy000Ta,
BOCKpPECeHbe, NpasTHHYHbIE AHH
31 | ObnactHoe KaszeHHoe 0011eodpazoBaTebHOE 307500 (47150) 2-13-57 e-mail: internatdmitriev@mail.ru MOHEeNEeIbHUK — MATHHHA — C
yupexxaeHue «JIMuTpreBckas mkona — r. iImutpues, (47150) 2-23-66 http://shkolainternatv.ucoz.ru/ 9.00 no 18.00,
HHTEpHAT JU1d JIeTel ¢ OrpaHHYCHHbIMH yin. Jlenuna, a. 80 nepepsiB ¢ 13.00 no 14.00
BO3MOXKHOCTAMH 3XOPOBbSI» . BBIXOJTHBIE ~ cy600Ta,
BOCKpeceHbe, Npa3AHHYHbIe THH
32 | ObGnacTHoe KazeHHOe 001e00pa3oBaTeNEHOE 306230 (47141) 2-14-80 e-mail: oboyan264@mail.ru MOHEACNbHUK — MATHHLA — C
yupexaenne «O0osHckas mkona — uarepHar | Kypekas o6a., (47141) 2-16-68 http://obo-int8vid.ru/ 8.30 mo 21.00,
JUIA JIeTei ¢ OrpaHUYEHHBIMHU BO3MOXKHOCTSIMU | T. OBOSHB, cy66ora ¢ 8.30 g0 16.00
3IOPOBBSI» yi. XKykoga, 2 Ge3 nepepriBa
BbIXOJIHBIE — cy000Ta,
BOCKpPECEHbE, MPa3JHHYHbIE THU
33 | Obnacrroe kazeHHOE 001Ee0Opa3oBaTEIBHOE 307490 (47132) 2-45-62 e-mail: glushkovsk int@mail.ru NOHEEJIbHUK — MATHHLA — C
yupexxaeHue « TérkuHckas wrona — untepHar | Kypckas o0in., (47132) 2-42-97 http://www.tetkinoint.ru/ 8.30 no 17.00,
ANg JeTel ¢ OrpaHu4YeHHLIMH BO3MOKHOCTAMHU | [ymikoBckHit p-H, cy660ta ¢ 8.30 1o 17.00
310POBbSI» n. TérkuHo, 6e3 nepepriBa
ya. JleHuHa, 99 BBIXO/IHBIE —BOCKPECEHbE,
npa3AHHYHbIE THH
34 | OGnactHoe KazeHHOe 001e00pa3oBaTesibHOE 305018 (4712)37-71-76 e-mail: kursk24(@mail.ru MOHEAENbHUK — IITHHLA — C
yupexjieHHe «Kypckas mkona ans aeret ¢ r. Kypck, (4712) 37-05-78 http://kur-speckor.ru/ 8.30 no 17.00,
OIrPAHHYECHHBIMU BO3MOKHOCTAMY 3A0POBBS» | YJ. OHEPreTHKOB, 2 cy66oTta ¢ 8.30 no 13.00
6e3 nepepeiBa
BBIXOHBIE —BOCKPECEHbBE,
Ipa3AHHYHBIE THH
35 | ObnactHoe KazeHHOe obiueobpazoBaTenbHOE 305004 (4712) 56-88-60 e-mail: ga6276@yandex.ru NOHEIeNbHHUK —~ cy000Ta — ¢
yupexnerue «Kypckas mkona ans pereit ¢ r. Kypck, (4712) 56-88-54 http://stupeni.my1.ru/ 8.30 0o 20.00,

OrPaHU4YEHHBIMH BO3MOXKHOCTAMH 3/10POBBA
«Ctynerm»

yi1. CeméHoBckast, 78

Oe3 nepepsiBa
BBIXO/IHBIE —BOCKPECEHbE,
Npa3sAHHYHbBIE JIHK



http://lgov-shcola-int.ucoz.ru/
http://shkolainternatv.ucoz.ru/
http://obo-int8vid.ru/
http://www.tetkinoint.ru/
http://kur-speckor.ru/
http://stupeni.my
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36

ObnacTHoe KazeHHoe 00ueodpa3oBaTensHOE
YUpeHKACHHC (()KCJ'IGC&HOFOPCK&S{ miKoJa aJis
JeTel ¢ OrpaHUYeHHBIMH BO3MOXKHOCTSMH
340pPOBbLA

307170

Kypekas o611,

r. Kenesnoropck,
yn. JlenuHna, 15

(47148) 2-12-25

(47148) 2-53-77

e-mail: jeleznogor591@mail.ru
http://sh2.0br46.ru/

NOHEAEIBHHUK — NATHHLIA — ¢
8.00 go 17.00,

6e3 nepepeiBa

BBIXOIHBIE —CY000Ta,
BOCKPECEHbE, Mpa3AHUYHbIE AHH

37

ObnactHoe KazenHoe 001eodpa3zoBareIbHoe
yupexaeHue «[leHckas tKona-uHTepHAT 1S
JeTel ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMHU
3n0poBbs» KypuaTosckoro paiiona Kypekoit -
obnactu

307240, Kypckas 0611.,
KypuaroBckuit p-H,
noc. K.JInbkuexra,
yn. Komaposa, 4

(47131) 9-14-40
(47131) 9-15-61
(47131)9-17-31

e-mail: kurchatovsk206(@mail.ru

http://www .kursc-pensk.ru/

NOHEENBHUK ~ MATHHLIA — C
8.00 oo 17.00,

6e3 nepepsiBa

BBIXOJIHBIE —Cy000Ta,
BOCKPECEHbE, Mpa3AHUYHBIE JHU

38

ObnacTHoe KazeHHoe 001eoOpa3oBaresHoe
yupexaenne «OkTa0pbcKas LKona-HHTepHAT
ANa ;[eTeﬁ C OrpaHHYCHHBIMHU BO3MOXKHOCTAMH
3poposba» KactopeHckoro palioHa Kypckoit
obnactu

306720, Kypckas obn.,
KacropeHcku#b p-H,

n. JlauHHOBO,

yn. HlkonbHas,n.3

(47157) 4-11-32
(47157) 4-12-73
(47157) 4-11-42

e-mail: kastorensk860(@mail.ru
http://okt-internat.ucoz.ru/

MOHEASNIBHUK ~ NIATHHLA — C
8.00 mo 17.00,

6e3 nepepbipa

BBIXOJIHBIE —CY000Ta,
BOCKPECEHbE, Mpa3/iHHYHbIE THH

39

O6nacTHas GIOKETHOE
o6eobpazosaTenbHoe yupexaeHue «JIuuei-
uHTepHaT Ne 1» r. Kypcka

305004,r. Kypck,
yn. T'orons, 10/12

(4712) 58-64-68
(4712) 58-64-67
(4712) 58-64-66

e-mail:kursk licey-intl@mail.ru
http://licey-internat 1 .ru/

NMOHeeIbHUK — MATHHLA
9.00-18.00 6e3 nepepsiBa
BLIXOAHBIE — CY000TA,
BOCKpECeHbe, MPa3AHHYHbIE THH

40

O6nactHoe Or0mKeTHOE
o6ueobpazosarebHoe yupexaeHue «llkona-
uHTepHat 4» r. Kypcka

305010,r. Kypcek,
yn. Unbuua, n.31

(4712) 55-21-61

e-mail: internat4 46(@mail.ru
http://kursk-internat4.ru/

TNIOHEASIIbHUK — MATHALA
9.00-18.00 6e3 nepepsiBa
BBIXOJIHBIE — Cy00O0Ta,
BOCKpeceHbe, Npa3aHUYHbIE AHH

4]

O6nacTHOe O10IKETHOE
obueobpasoBaTenbHOE YUpexICHHE
«CymkaHcKas WKOIa-HHTEPHAT»

307800, Kypckas 06n.,
r. Cymxa,
yn. JlenuHa,11

(47143) 22592
(47143) 2-24-39
(47143) 2-23-63

e-mail: sudjansk493@mail.ru
http://sud-int.ucoz.ru/

MOHEIEJILHUK — MATHHLA
9.00-18.00 6e3 nepepsiBa
BBIXOAHBIC — Cy660Ta,
BOCKPECEHbE, NPa3aHUYHBIC JTHH

42

ObnacTHoe GIoKeTHOE
ob1eodpaszoBarenbHoe yupexaeHue «JIuuei-
HHTEpHAT noceska uMeHd Mapiana JKykoBa»

305502, Kypckas obn.,
Kypckuii p-H,

n. uM. Mapiuana
XKykoga, 4 ke-1, a. 19

(4712) 72-07-97
(4712) 72-07-96

e-mail: schoolgukov(@mail.ru
http://kur-licjuk.ru/

NOHEeAENbHUK — MATHHLA
9.00-18.00 6e3 nepepsipa
BBIXOAHBIE — cy60oTa,
BOCKPECEeHBE, MPa3AHUYHbBIC THU



http://sh2.obr46.rii/
http://www.kursc-pensk.ru/
http://okt-internat.ucoz.ru/
http://licey-internatl.ru/
http://sud-int.ucoz.ru/
http://kur-licjuk.ru/
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ObnacTHoe KaseHHoe 061e- oOpazosaTeNnbHOE
yUupexAeHHe Ui JeTeH, HyKalOLHXCS B
IUTHTENEHOM NleyeHnn «KIMoKBHHCKas
ca”aropHas mKoja-uHTepHaT» Kypckoro
paitona Kypckoi obsiactu

305500, Kypckasn o6n.,
Kypckuii p-,

¢. KnrokBa,

n/o IlepeasmxkHoe

(4712) 34-03-44

e-mail: kurskii829@mail.ru
http://klukva-interna.my1.ru/

NOHEAENBHUK — TIATHHULIA
9.00-18.00 Ge3 nepepriBa
BbIXOJIHbIE — CYO00Ta,
BOCKpECEeHRe, MPa3IHUYHBIE THU

44

O61acTHOE 610/PKETHOE
obeobpazoratensHoe yupexaeHue «Illkona-
nuytepHatr Ne 2 um. I''A. KapmaHoBa»
r.Kypcka

305007, r.Kypck,
[Napk Consuka,8

(4712) 35-05-86
(4712) 35-05-86

e-mail: sheola internat2@mail.ru
http://in2k.ru/

MIOHEAENBHUK — MATHALIA
9.00-18.00 6e3 nepepsiBa
BBIXOZIRbIE — Cy060Ta,
BOCKpECEHbE, Pa3AHUYHbBIE THH

45

ObnacTHoe kazeHHOe 001e0bpazoBaTelbHOE
yupexzeHue «BepxHenobaxckas uikona-
uHTepHaT» Parexckoro palioHa Kypckoit
obnactu

307120, Kypckas
obnacte, PaTexckuii p-
H, noc.BepxHuii
Jlrobax, yn.IllkonpHas, 1

(4712) 4-12-55
(4712) 4-12-82

e-mail: fate}827@mail.ru
http://fat-intverhb.ru/

IOHE/ENBbHUK — TIATHHILIA
9.00-18.00 6e3 nepepriBa
BBIXOJIHBIE — Cy660Ta,
BOCKpECEHbE, MIPa3JHHYHBIE THH

46

O6nacTHoe kaseHHOe 00111e00 pa3oBaTeibHOE
YYpexKACHHE «/IpaHoBcKas HIKOJIa-UHTCPHAT
Ans JeTeH-CUpOT U AeTel, ocTaBlinxcs 6e3
TTONECYCHU A ponm‘eneﬁ»

307340 Kypckas o6,
Peinbckui p-H,
¢. iBaHOBCKOE

(47152) 7-72-46
(47152) 7-72-47
(47152) 7-74-34

e-mail: rylsk73 J@mail.ru
http://ivanovskschool.ucoz.ru/

KPYTJIOCYTOYHO

47

O6nactHoe kaszexHoe 00ieobpazoBaTeibHOe
YUpCXKACHHE «HoBonoceneHoBCKas LIKOa-
MHTEpHAT A8 ASTeH-CUpOT U AeTel,
ocTaBuxcyg 6e3 noneyeHus po,um'e.neﬁ, C
OrpaHYYeHHBIMH BO3MOKHOCTSAMH 30POBBS»

307023 Kypckas o6a.,
Kypckuii p-H,
a.1 Leetopo

(4712) 59-22-33

e-mail: novoposelenov{@yandex.ru
http://novoposelen.narod.ru/

KPYIJIOCYTOYHO

48

ObnactHoe kazeHHoe yupexxaeHue «LleHTp
MCHUXOJIOTO-NIEAArOrMYeCKON ITIOMOLLM CEMBSIM
¢ AETBMH, COJIEHCTBUS CEMEHHOMY YCTPOHCTBY
M NOCTHHTEPHATHOMY COMPOBOXKIACHHIO
BblMycKHUKOB «llepcnekTuBay

307160 Kypckas o6a.,
Xene3Horopckwii p-H,
n. HoBoanapocoso

(47148) 7-82-25
(47148) 7-83-42

e-mail: detdomna(@ vandex.ru
http://www.novdd.ru/

KPYIJIOCYTOYHO

49

Kypckuit punuan ObnactHOro kazeHHOro
yupexaeHus «LIeHTp ncuxonoro-
NearorHyecKoi MOMOIH CEMbAM C JETEMH,
CONCUCTBHA CEMEHHOMY YCTPOMCTBY H
NOCTHHTEPHATHOMY COMPOBOKAECHHIO
BeINYCKHUKOB «llepcriekTrpan

305040 r. Kypcek,
np. JpyxOsl, 5

(4712) 57-50-19
(4712) 57-20-75

e-mail: detdom(046(@ rambler.ru
http:// www . komobr46.ru/podved/det
domkursk/index.htm

KPYIJIOCYTOYHO



http://klukva-interna.my
http://in2k.ru/
http://fat-intverhb.ru/
http://ivanovskschool.ucoz.ru/
http://novoposelen.narod.ru/
http://www.novdd.ru/
http://www.komobr46.ru/podved/det
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[Mpunoxenue Ne2
K pernamenty npepoctaBneHus ycnyru «Ilpenoctasnenue
uHdopMmauud 00 06pa3oBaTeNIbHBIX MPOrpaMMmax ¥ y4eOHBIX
nnaHax, paboyux nporpaMmax yyeOHBIX KypCOB, MPEAMETOB,
OUCUMIUIMH  (MOAyJei), TOAOBBIX KaIEHZAPHBIX Y4YEOHBIX

rpadukax» 00pa3oBaTeNLHEIMH y4pexIEeHUAMH,
MOABENOMCTBEHHBIMH KOMHUTETY 00pa3oBaHHMid M HayKu
Kypckoit  obnactu, NOABE1OMCTBEHHBIMHU KOMUTETY

oOpazoBaHus U Hayku Kypcko#t obnactu

Qo0pasen 3asiBJIeHUs
Hupextopy

(HanMeHoBaHHE YUpeKISHUS)

(®.J.0. aupextopa Yupexaeuns)

D.H.O. Pusunecko2o 2uya/noanoe HAUMEHOBAHUE IOPUOUNECKOZ0 AUYA)

(@.H1.0. npedcmasumens WPUOUHECKO20 AUYE)

(adpec pusnnecrozo nuya)

3AABJIEHUE

O IPEJOCTABJIEHUH HHO®OPMAIIUHU Ob OBPA30OBATEJIBHBIX

NNPOI'PAMMAX H YYEBHBIX IIJIAHAX, PABOYHUX IIPOTPAMMAX YUYEBHBIX

KYPCOB, IPEJIMETOB, JUCIIUILINH (MOJYJIEIT), TOTOBBIX KAJEHIAPHBIX

YYEBHbIX TPAOUKAX

IIpoiny npeaoCTABUTD (HYJICHOE OMMEMUMb 8 K8aopame).

a

0

Hudopmanuio o6 o6pasopatenbHOM (bIX) Mporpamme(ax)

(yxkazams npozpammy)

Hudopmanuio 06 yueOGHoM (b1X) niaHe(ax)

(yxazame Kypc)

Hndopmaumio o padoueii(ux) nporpamme(ax) yuebHoro(six) kypca(oB)

g

WUndopmanuro
(monyins)

(ykazame npozpammy Kypca)

0 pabouux mnporpamMmax npeaMera (OB), AMCLMIUIMHBL (IWCLMIUIMH)

(yxazamo yuedruill Kype, Qucyunaury (Mooyas)

Hudopmanmio o ronoBom kaneHgapHoM yueOHom rpaduke Ha 20 /20 y4eGHbIii roa

(yrazams)

JOKYMEHTBI NPOILY (HYHCHOE OmMMemums & Keaopame).

00

0 HanmpaBUTbL JTUCBMOM IO aapecy:

BPYUHMTh JIWYHO

g

HalpasuTh 10 3NEKTPOHHOM nouTte, e-mail
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)IaIO COrJacHe Ha 06pa60ncy CBOHX NEPCOHAIBHLIX JAHHbIX B MOPAAKE, YCTAHOBJICHHOM Qenepa.anmM 3aKOHOM OT

27 wona 2006 r. N 152-®3 "O nepconansHbix ganubx" {CobpaHne 3akoHoaaTenscTBa Poccuiickoit ®enepauy,
2006, N 31, cr. 3451) {MOAMHCE).

&« » 20 r.
(Oama nodauu 3aseneHus)
/ /
(noonucs 3aseumens) (noanocmeio O.H.0.}

[pumedyanus*

*CTABATCA OTMETKH O MPeNyNpPe)ACHHH O BO3MONKHOM OTKA3e B NpPEAOCTABNEeHHH HHGOPMALKH, 00 06pa3oBaTeIbHbIX NIPOTPAMMAX H yUeOHBIX
IaHax, pabouHX nporpamMax yMeGHBIX KypCoB, IPEAMETOB, AHCUMIUIAH (MOAYNei), FOA0BBIX KAICHAAPHBIX y4eOHBIX rpadukax
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[Mpunoxenue Ne3

K pernaMmeHty npepocraBieHus ycnyru «IlpemocraBnenue
undopmaumd 06 06pazoBaTeNbHBIX NporpaMMax M yueGHBIX
njaHax, pabouux nporpamMax yuyeGHBIX KypCOB, NMpPEAMETOB,
AACUMIUIMH  (MOAyJed), roJOBBIX KaleHJApHBIX YueOHBIX
rpadukax» 0o0pa3oBaTebHBIMH YUPEXKAECHUAMH,
MOJIBEIOMCTBEHHBIMU ~ KOMHUTETY 00pa3oBaHWs M  HayKu
Kypckoit o6nactu

BJIOK-CXEMA
npexocrasjeHua yeayru «Ilpenocrasnenne nngopmanuu 06 o6pazoBaTeNbHbIX
nporpaMmax H y4eOHBIX IVIAHAX, pa0o4YHX Nporpammax y4eOHBIX KypcoOB,
npeAMeTOoB, IMCHHIHH (MoJyJ1ei), FOA0OBBIX KaJIeHAAPHBIX YueOHbIX rpadnrax»
00pa3oBaTe/IbHLIMH YUPeKIeHUAMH, NOABEIOMCTBEHHLIMH KOMHUTETY 00pa30oBaHUA
u HaykH Kypckoii o0acTn

HpI/ICM " perucTpanysd 3asA1BJICHHA O HPEAOCTABIICHHN YCITYTH

Y

TToaroroBka HHGOPMAIHH IO 3aABJICHHUIO

3asBUTENA
A\ 4 A
Hanpagnenue 3agBuremnio O1xa3 B Ipe0CTaBICHUN
Pe3yIbTATOB MPEAOCTABIICHHUS YCITyTH
YCIYTH




